Annual Review 2013/14

Did you know?
Did you know?
Henshaws exists today due
to the generosity of Oldham
businessman, Thomas
Henshaw, who left £20,000
(about £1.1 million in
today’s money!) in his Will to
establish an ‘Asylum for the
Indigent Blind’.

About Henshaws
Henshaws is a specialist charity providing expert
support, advice and training to anyone affected by
sight loss. We also work with people with a range of
learning difficulties, disabilities and complex needs,
and because sight loss and disability affects family,
friends and colleagues, we work with them too.
At Henshaws we believe that living with a disability
shouldn’t mean that you have less right to an
independent, happy and fulfilling life and future.
Through our knowledgeable and caring staff,
we provide support and training to blind, visually
impaired and disabled people of all ages that enables
and empowers them to reach their full potential.
We work throughout the north of England, with
centres and communities in Manchester, Liverpool,
Harrogate, Knaresborough and Newcastle. We run a
specialist College, an Arts & Crafts Centre, a Housing
and Support Service and a range of Community
Services through the Pathway to Independence.

Did you know?

Henshaws has been
supporting blind and visually
impaired people since
1837, that’s 177 years!

Did you know?
There are almost two million
people in the UK living
with sight loss. This figure
includes around 360,000
people registered as blind
or visually impaired in the
UK, who have severe and
irreversible sight loss.

Two-thirds of registered blind
and visually impaired people
of working age are not in
paid employment.

Did you know?

Did you know?

There are an estimated
25,000 blind and visually
impaired children living in
the UK (1 in 500 children).

It is predicted that by
2020 the number of
people with sight loss will
rise to over 2,250,000.

Henshaws ‘Blind Asylum’, 1837.
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Message from the Chairman and the Chief Executive
2013-14 has been another challenging yet highly rewarding year at Henshaws, in which our service users have celebrated
a huge range of achievements, some of which we proudly share with you over the following pages. These stories are part of
our long history of supporting blind and visually impaired people. Over the past decade that support and our expertise has
extended to reach people with a range of disabilities, sensory impairments and learning difficulties. The challenge for the
modern Henshaws is to ensure we continually review and develop our service offer to allow us to deliver effectively against
our mission.
Over the past 12 months changes in Government funding and the localisation agenda have had a significant effect on the
funding that we receive for our services across the organisation; at our College, in our Housing and Support Service and at
our Arts & Crafts Centre. We are working to develop stronger relationships with our immediate Local Authorities to assist
them in meeting the needs of their residents in a cost effective way. This means that people with a variety of disabilities
are benefitting from our expertise, although we still retain our specialism in visual impairment. At College for example, one
third of our students have some degree of autism and this figure has been rising year on year. As we continue to develop
our provision for students with more profound needs, this year we were successful in securing funding to develop a new
dedicated Centre, on campus, for learners with autism, which will open in 2015.
Our Community Services, which run from Centres in Manchester, Liverpool and Newcastle, have this year undergone a full
review and as a result of this the Pathway to Independence delivery model has been developed, providing a much clearer,
more beneficial structure to the support we provide our service users. The Pathway incorporates both our Independence
Matters and Friendship Matters programmes and treats each user as in individual, developing with them a personalised
plan to allow them to reach their aims and objectives, whatever they may be.
The governance of the charity has also changed significantly. Incorporating the Trustee body has allowed us to recruit new
Trustees and half the Board has joined us in the last two years, bringing with them a much broader skill set.
Looking ahead, 2014-15 is set to see further changes and developments at Henshaws, all of which are driving us forward
as a modern charity committed to supporting people in the most appropriate way for them. One of our frustrations at
Henshaws has always been that we want to reach and have an impact on a greater number of people, but we are now
looking to technology to change that. Part of the growth of the organisation over the coming year is to take our training
online, with tutorials available through our website. This would mean that our expertise could be used to reach a far greater
national and international audience.
So, exciting times ahead for Henshaws and as ever none of it would be possible without our fantastic and committed
staff, volunteers and supporters. You are all doing your part to change people’s lives for the better, as the stories over the
following pages demonstrate.
Howard Cockeram				Nick Marr
Chairman of the Trustee Board 			
Chief Executive
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Henshaws
College
Our College in Harrogate provides
programmes of learning and
support for 16-25 year olds with
a wide range of disabilities.
Our education, care and therapy
teams support residential and
day students with physical and
sensory impairments, learning
difficulties and healthcare needs.
Students follow an individual
study programme designed
around their needs. We focus
on developing communication,
independence and employability
skills to help our learners achieve
their long term goals.
Therapies and rehabilitation
support are delivered on campus
by our specialist Disability
Support Service in our purposebuilt facilities. Our sector-leading
Assistive Technology team are
actively developing innovative
resources to support young
people with disabilities all over
the country.
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Natasha’s Story
“My name is Tash and I’ve been at Henshaws College for two years. I live here as a
residential student. I settled in quite well when I first started and I now have lots of
friends here. I came to Henshaws to learn employability skills in hospitality which will
help me reach my main goal in life, to work in a cafe.
I started by helping out in the dining room and found I really liked it so I choose to do a
hospitality work placement in College once a week. I really enjoy cooking and get really
into it. Every Tuesday I start my early morning work placement at 8.20am. I work with
another student called Tom who is my mentor. He teaches me how to do things.
He’s a really good teacher and a great person to work with. We prepare the soup for
our hospitality enterprise where we take orders from staff for soups, paninis, salads and
sandwiches and then deliver them round College.
I’ve learnt skills in customer service from speaking to people as we sell them their
lunches. I really enjoy helping out and learning how to do things. I love working with my
instructor Debbi and we do a lot of laughing! I’ve also been working at the Arts & Crafts
Centre on a Thursday. I work in the café and help out making hot dishes like cauliflower
cheese, bacon and lentil soup and also sandwiches. I learn all the things I need to know
about working.
It’s really good living in a house here at College. In the evenings I like to chill out in my
room, go swimming or go for a meal. We also go out at the weekend to the cinema,
shopping and for days out. We get to choose where we’d like to go. Last week we went
to the seaside and had fish and chips!
I’ve learnt so much this year including cooking, managing money and IT skills. I feel more
confident and I’ve made some really good friends. When I leave College this year I’ll be
carrying on my interest in cooking at the Arts & Crafts Centre café two days a week.
I’ll also be doing courses in hospitality and ICT at Harrogate College. I’ll miss Henshaws
when I leave but I’m excited about the future.”
Natasha Garland,
Henshaws College Student

“Before Tash came to Henshaws she was told
she couldn’t do certain things but when she’s
here it’s a work environment, everyone is
treated as an adult and she’s learnt that she
can do so much more. She’s grown up a lot
and become a confident young woman.”
Debbi Hall – College Instructor

Andrew’s Story
Housing and
Support
We have offered Housing and
Support Services for people
with visual impairments for
over 25 years. Alongside our
specialism in sight loss, we also
support people with a wide
range of disabilities to live more
independently. Our services
are based in normal houses in
local communities, in ordinary
residential areas.
In our Registered Residential
Care Homes we can provide
24-hour care for long or
short term stays, including
Reablement, where people will
stay with us for a short period
of time (typically 6-18 months)
to build their skills and
re-establish their independence.
We also offer a new Domiciliary
Service, supporting people to
live more independently in
their own homes and access
community activities.

“I live in Harrogate in a house run by Henshaws Housing and Support Service. I’m 37 years old
and have lived in Henshaws housing for the past 14 years, ever since I graduated from Henshaws
College. I’m completely blind, which was the result of a brain tumour, which I had removed when
I was 6 years old. I can remember everything before I lost my sight and I can even still write,
although I’ve not been able to see what I write for the past 31 years!
I first came to Henshaws when I was 20 years old and did three years at Henshaws College.
This was a fantastic time for me and it was there I really started to learn what I was capable of.
I made loads of great friends and some of the staff from that time I still know now. It was at College
that I started to develop my echo location technique. No one taught me this, I just slowly realised
that I could sense distances and objects through making a clicking sound with my voice and fingers
and reacting to the way that noise bounced off the objects around me. When I was 21 I picked up a
bike that was at College and cycled it round the campus without bumping in to a single thing
- much to everyone’s surprise!
The independence skills I’d learnt at College meant that when I finished my three years I didn’t need
to go home to my mum, but could move in to Henshaws Housing. At first I was in a house with full
time support from staff but now I live in a house where I just have a few hours of staff support a day.
I wanted to be as independent as I possibly could and Henshaws has enabled that for me
- I discovered that with their support I could do things I never thought I’d be able to do for myself.
Henshaws staff help me with my food shopping but I love cooking and do all the chopping and have
yet to cut my fingers! The staff help me with the oven but I can do most things for myself. I also do
the house work and use my echo location around my home so that I don’t bump in to things.
In my spare time I get up to all sorts. I love animals so take any chance I can get to meet them.
I love the zoo and have been on a great falconry day, where I got to handle eagles and owls! I also
love visiting the Henshaws Arts & Crafts Centre and get involved with the pottery workshop there.
They put on discos that I’ve been to as well and a show called ‘Henshaws Got Talent’ where I did my
stand up comedy - I didn’t win but had a great time!
Henshaws is like one big family and it has made all the difference in the world to my life. The staff
are fantastic and they’ve helped me to understand just how much I’m capable of. If it wasn’t for
Henshaws I’d just be sat at home on my mum’s couch all day - instead of living life to the full and
having a great time doing it!”
Andrew Saies,
Housing and Support Service User
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“Andrew is a
pleasure to work
with, he is receptive
to our support
and as a result
his independence
skills have improved
significantly.”
Donna Dale,
Personal Assistant

Arts & Crafts
Centre
Our Arts & Crafts Centre in
Knaresborough supports people
with disabilities to reach their
true potential by providing real
work experience through our
social enterprise. Every week,
over 160 Art Makers take part in
a range of workshops, including
employability training, health
& wellbeing, arts & crafts and
multi-sensory. The beautiful,
unique products they create
are then sold in our shop and
to local businesses.
The Centre is also open to the
public, with a fully licensed café,
accessible facilities and green
spaces. We hold regular events
such as exhibitions, live music,
theatre and craft fairs. We’re
proud of our vibrant and friendly
atmosphere which inspires both
Art Makers and visitors.

Chris’ Story
“I’m Chris and I’m an Art Maker at Henshaws Arts & Crafts Centre in
Knaresborough. I have cerebral palsy, a hearing impairment, mild learning
difficulties and am completely blind. This is just a small part of who I am though.
I originally attended Henshaws College, but when I left in 1995, I went home
and lost a lot of my independent living skills. Coming back to Henshaws in 2008
was one of the happiest days of my life, and I now live in a home with Henshaws
support. Staff have worked really hard with me to help me regain and develop
my living skills. I can now clean, make my own bed, cook with support, and
most importantly, make myself a good cup of coffee!
I’ve been coming to Henshaws Arts & Crafts Centre for 6 years now. I like the
music and multisensory workshops, but the paper workshop is my favourite.
The process of mark making and creating art really interests me and is
something I love to do.
I get to be independent at the Arts & Crafts Centre and make my own decisions,
which is really important to me. There’s such a lot of friendly people here, and
there’s always different activities going on; I recently entered our talent contest,
playing African drums! I’ve also learnt some computer skills from one of the
workshop volunteers, and am excited about using the internet more.
Currently, I’m working on a papier mache commission for a local theatre
production, ‘The Mystery of a Black Diamond’. I’m crafting 8 ‘black diamonds’
and have planned a trip with my friends to see them in the play.
Life’s never dull or boring here! I’d recommend the Arts & Crafts Centre to
everybody. There’s always something to look forward to, I’m gaining skills all the
time, making friends at the Centre, and I feel really positive about my future.
Chris Leaf,
Art Maker
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“Chris is a real character
with a great sense of
humour. He’s helped to
create a lot of the art that
decorates the Centre and
he also enjoys the cane
training we offer. Using a
cane has meant that he can
navigate round the Centre
independently and can go
for lunch on his own, which
is really important to him”.
Helen Knaggs,
Workshop Leader

Shahida’s Story
“I have three daughters, Anikha who’s 16, Hana who’s 8 and Zara who’s 6. My youngest two are both
visually impaired, having inherited their eye conditions from me. We have nystagmus, photophobia and
achromatopsia, all of which means we have uncontrolled movement of the eyes, are very sensitive to
light and only have about 40% of normal vision, which is very blurry.

Children and
Families
Our services for children, young
people and their families provide
specialist support, advice and
guidance as well as fun and
stimulating activities. We are
experienced in working with
babies, children and parents
living with sight loss, often with
additional complex needs
and disabilities.
We know that the key to
supporting children with sight
loss is the support we give to the
mums, dads, carers and family
members. We do this through a
wide range of services including
parent and toddler groups,
school holiday activities for the
whole family and activities to
help children and young people
to gain skills and experience
to become independent and
confident young adults.

I always knew that my condition could be inherited by my children and during my first pregnancy that
made me very anxious. Thankfully Amikha was born without any sight issues - much to my huge relief!
As a result, when I became pregnant the second time I really believed everything would be ok again.
Hana was born a healthy baby but at around 6-8 weeks I started to notice that her vision wasn’t normal
and she was becoming very sensitive to the light when I took her outside.
I was incredibly worried and the GP referred us straight to Manchester Royal Eye Hospital, where they
did lots of tests and finally, at about five months old she was diagnosed. I was in shock and felt utterly
devastated for a long time. I just didn’t want my baby to have to go through the problems I had growing
up with my sight. If I’m honest, I was reluctant to get help at first because I hadn’t accepted it and
I became depressed. All the expectations I had for my daughter were suddenly completely different.
However, when Hana was about 18 months old and I became pregnant again I decided I needed some
support. It was a Family Support Worker at the Manchester Royal Eye Hospital that introduced me to
Henshaws and we have never looked back! Hana and Zara have grown up with Henshaws and without
them we wouldn’t have done half the things we have! Fiona and Zahida at Henshaws have been a life
line for me, they supported me at first with advice and guidance on bringing up a visually impaired child
and helped me to see that just because my girls have sight problems doesn’t mean they can’t achieve
and enjoy all the things that other children do in life.
They made us aware of a whole range of support that’s available out there and we’ve got involved
with activities in all the school holidays that the girls absolutely love. They’ve been to the Children’s
Adventure Farm, been sailing and got involved in drumming and goal ball sessions. All things that
they’d struggle to access normally but Henshaws activities make things possible and have given me the
confidence to go out and do more with the kids. Meeting the other parents and children has also made
a huge difference to me and the girls - it’s just so nice to chat to people that understand what you’re
going through and make it feel normal.
It’s not just about working with the children either, Henshaws have helped me to become more confident
as a visually impaired person. I used to be afraid of public transport and wouldn’t use the train or the
tram, but with a bit of training I go all over the place now and have taken the kids on holiday on the
train. I can’t thank Henshaws enough for the way they’ve supported my family. They’ve shown us that
with a little support we can work around our disability and enjoy the same things that other families do.
I know they’ll continue to be part of our lives as the children grow up and I’m eternally grateful for that.
Shahida Parveen
Children and Families Service User
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“Shahida is a great role model for her daughters
and has a real get up and go attitude. She really
encourages Hana and Zara to try new
experiences and they are both growing into
bubbly and confident young girls”.
Fiona McMullen – Community Services
Team Leader (Manchester)

Paul’s Story
Independence
Matters
The Independence Matters
programme is part of our
Pathway to Independence,
which aims to empower people
to live an independent life,
through the development of skills,
confidence and self-esteem.
We enable people living with
a visual impairment to take the
next steps in life, whether that
is towards employment,
volunteering or further education.
Our Living with Sight Loss
course is designed to provide
a stepping stone in to a range
of other courses, training and
rehabilitation programmes,
which are personalised to meet
individual needs, such as IT
training, Football coaching and
our 12 week Skillstep course.
The aim is to build core skills
including living independently,
communication, health and
wellbeing and social and life skills.

“I lost my sight as the result of optic nerve damage, caused by Glaucoma. I was only 37 when it
started and I’ve been registered severely sight impaired for 10 years now. Before losing my sight
I was really active and loved playing sports. When my sight issues started I thought that was all over
but I’m incredibly proud to say that as a result of finding Henshaws I have this year qualified as an
Assistant FA Coach and I’m the first person with no sight at all to achieve this!
I’ve loved and played football all my life at various levels. I’ve been a Newcastle United fan since the
age of 2 and attended my first game aged 5. Some of my happiest memories are being sat pitch
side watching my favourite team play. I watched the World Cup by listening to radio commentary
through the broadcasts from the BBC and ITV, I watched most of the matches and I love it!
When I lost my sight I just stopped playing football. You just don’t imagine that’s something you
can still do and I felt as though I’d lost a huge part of my enjoyment of life.
Thankfully I was introduced to Philippa from Henshaws and she explained to me everything that
Henshaws has to offer. I couldn’t believe they did blind football training with NUFC and although
I was nervous about it at first I jumped at the chance to be involved!
When I first started to play with Henshaws my coordination wasn’t great. I was quite hesitant and
would stand around waiting for the ball to come to me. It took a few weeks to adapt but then my
confidence increased and I was soon able to run after the ball. Some people say football is only a
game, but it’s much more than that to me. It’s helped me to develop spatial awareness, something
that is really important as a blind person. I’ve gained a lot of social skills too and it’s really helped
me to develop my communication. When playing football with a visual impairment you need to keep
talking to each other and explaining what you’re doing, well, more shouting than talking sometimes!
I love playing football at Henshaws. Everyone on the team is great, really friendly and helpful.
We have a lot of fun! I now volunteer with the children’s team, coaching on a Wednesday evening.
It’s really important to me to pass on my knowledge of the game. I want to help visually impaired
children to get the same enjoyment out of playing the game as I do and I hope to move on to full
time coaching in the future. I’ve always taken my fitness seriously, so playing football again has
given me the chance to stay active whilst taking part in a sport that I love.
I feel so lucky and fortunate to be involved with Henshaws, it’s completely changed my life for the
better. Henshaws have opened up doors for me and given me football back, I couldn’t be without it
now. It’s such a huge part of who I am and I’ve realised that doesn’t have to change just because
I lost my sight.”
Paul Matheson,
Independence Matters Service User
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“I have been totally blown
away by Paul’s football
skills, his mobility and
independence. He never
ceases to amaze me in
what he can do”.
Philippa Taylor Community Services
Development Officer
(Newcastle)

Friendship
Matters
At Henshaws we understand
the value of peer support and
know that very often talking to
someone who has gone through
the same experience as you can
sometimes be of more value
than talking to a professional.
As such we facilitate a large
range of social groups through
our Friendship Matters
programme. The groups run
from our centres or out in the
community, where people can
meet, share experiences, make
new friends and share interests.
Our social groups cover a huge
range of subjects, for example,
Film Club, Henshaws Hikers,
Museums and Galleries Group,
Tai Chi and our Arts and Crafts
Group. We also organise social
groups for people that share the
same eye condition, such as our
Glaucoma Support Group and
Macular Disease Group.
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Jenny’s Story
“I’m 25 years old and have been completely blind since I was a baby. They thought
I might have had some sight when I was born but I was a premature baby and due to
complications I lost my sight completely. I have never known what it’s like to have sight
so I don’t let it bother me or get me down.
When I was 17 I started at Henshaws College, which was a fantastic experience. I lived
there for three years and learnt so much. They taught us how to look after ourselves
and my favourite sessions were the cooking courses and sports and fitness. I also got
involved in presenting a show on Hospital Radio, which I loved! I definitely became more
independent after going to College.
I’m back in Liverpool now and live with my Dad and Brother. About a year ago I started
attending Henshaws Merseyside Resource Centre and it’s made a huge difference to my
life! Before that I used to get quite bored and watched a lot of TV. Now I’m really busy and
getting involved in lots of their Friendship Matters programme.
I do Yoga every week, which is lovely and I find really relaxing. I’m also learning to play the
guitar in their music session - I’m so excited about that as I love to sing as well! I also go to
the Arts & Crafts Group, attend the Kitchen Skills session and the Lunch Club. As you can
imagine it’s keeping me really busy and I’m so much happier for it! I still love watching my
soaps on TV though and I love Coronation Street the best. I know Paula Lane, who plays
Kylie, is an ambassador for Henshaws so I’m really hoping to meet her this year!
I’ve met so many new friends through Henshaws and the staff have just been wonderful.
I would encourage anyone with a visual impairment to get in touch and you’ll end up
involved in all sorts of things you never dreamed you were capable of!”
Jenny Devers,
Friendship Matters Service User

“Jenny is one of our liveliest
and most enthusiastic
service users! She has
a great energy and drive
and her involvement in a
variety of groups has made
a real difference to her life
and inspired other visually
impaired people she meets”.
Joanne Bresnahan –
Community Services
Development Officer
(Liverpool)

How you can get involved
None of these stories would have
been possible without the involvement
of our volunteers, our corporate
partners or the generous donations
of our supporters. We are hugely
grateful for their commitment to
help Henshaws and we hope to
attract more supporters over the
coming year.

volunteers

61

Community
groups involved
in fundraising

330
Staff

members
17

232
Active
91

Businesses
involved in
fundraising

Wear
Bright for
Sight

Charity of
the Year

If you’d like to get yourself, your
business or your school involved with
fundraising for Henshaws there’s
loads of ways you can do so. To find
out more about these and other
ways to get involved with Henshaws
visit www.henshaws.org.uk or give
us a call on 0161 872 1234.

Events
Leave a
Legacy in
your Will

Make a
donation

Runs and
Challenges
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Our Finances
The charts give an overview of our income and expenditure for the year-ended 31 August 2014

Income £9,054,000

• Education & Training (57%)
• Housing & Support (29%)
• Community Services (3%)
• Fundraising & Income generation (9%)
• Investment income (2%)
19

Expenditure £9,422,000

• Education & Training (54%)
• Housing & Support (29%)
• Community Services (12%)
• Fundraising & Income generation (4%)
• Investment & governance (1%)

Could you support Henshaws by becoming a volunteer?

Many volunteers, of all ages, give their time to Henshaws. In fact in
2013-14 we had an amazing 232 active volunteers! We wouldn’t be able
to run our services without them.
We always need volunteers to help across our services in all our centres.
We welcome all levels of experience and in return we offer interesting and
rewarding activities, a sense of achievement and fun.
Kim is a service user in our Community Services in Manchester. She started
volunteering this year and has supported the Marketing team and Fundraising
team in a whole host of tasks including writing blog posts and press releases,
working on social media, talking at events and doing bucket collections.
“Henshaws has been an amazing support to me and I wanted to give something
back, to say thank you for giving me my independence. It makes me feel
really positive and optimistic about my future and it is always nice to see other
people’s generosity. It’s also been great to gain new skills, which I’m learning all
the time as a volunteer!
I really recommend other people to get involved - it’s so rewarding, you get to
meet lots of new, friendly people and experience many exciting opportunities.
I’ve loved being able to use my writing skills to help out but there are so many
different ways you can help, from driving, supporting IT classes and doing sports
activities to running social groups and helping out at events. Just get involved!”
To find out more about our current volunteer opportunities call Christine Turner
on 01423 541558, email Christine.turner@henshaws.org.uk or go to
www.henshaws.org.uk/get-involved/volunteering/
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Trustee Board and
Senior Management Team
Trustee Board
Mr. Howard Cockeram
Chairman
Mr. Brian Bodek
Deputy Chairman
Mr. John Taylor
Treasurer
Mr. John Crowther
Treasurer
Dr. Anthony Best
Mrs. Fiona Brodie
		
Mr. Rodney Dykes		
Mr. Jesse Harris
Mrs. Christine Lee Jones		
		
Mr. David Martin		
Mr. Frank McFarlane
Mr. Mark Parello		
Mr. Alan Ridgway
Mr. Andrew Rose

(resigned September 2013)
(resigned January 2014)
(appointed July 2014)
(resigned October 2013)
(resigned May 2014)
(appointed January 2014
and resigned April 2014)
(appointed July 2014)
(appointed January 2014)

Senior Management Team
Mr. Nick Marr
Chief Executive
Mrs. Melanie Avis
Director of Finance
Mr. Robert Cooper
North West & North East Regional Director
Mrs. Nicki Eyre
Managing Director - Education and Training
Mrs. Nicola Hakansson Director of Human Resources
Mr. Frank Ward
Director of Housing and Support

Ambassadors
Sir James Anderton CBE QPM DL
Sir David Barnes
Denis Brown
Keith Brown
Phil Collins
Ken Dodd OBE
Sebastian de Farranti
Peter Hadfield OBE JP DL FRSA
Sydney Jacobs MBE
Paula Lane
Baroness Susan Masham of Ilton
Ken A Millichap FCA
Harold F Riley
Tom Shaw
John H Southam
Sir John Zochonis

President
Warren Smith Esq JP
Vice President
The Honourable Charles Harris

Paula Lane and Tom Shaw
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Thank you
Henshaws Society for Blind People would like to thank every individual and organisation who
supported our work in 2013-14.
We would like to thank all our local fundraisers, challenge event heroes and volunteers for their
hard work. They have responded with great compassion and commitment to help us raise the
funds needed to deliver our services. We would particularly like to thank all those who support us
regularly, enabling us to plan ahead and we remember the generosity of those donors who left
gifts to us in their Wills. We would also like to thank the following businesses for their involvement
with our work and the following Trusts for their continued financial support:
Barclays Bank
Cargill
HACS Construction
JMW Solicitors
John Lewis Trafford Centre
Printerbase Ltd
PZ Cussons
Siemens
Slater Heelis
Trafford Housing Trust
Vocalink

BBC Children in Need
Big Lottery Fund
Freemasons Grand Charity
Garfield Weston Foundation
Heritage Lottery Fund
Liverpool City Council
Manchester City Council
Manchester NHS Clinical Commissioning Groups
Middleton Social Committee for Blind People
Newcastle City Council
Sport England
The Kirkby Foundation
The Zochonis Charitable Trust
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Design by www.flibackward.co.uk
Photography by www.gwenjones.co.uk

Get in Touch
To find out how you can get involved with Henshaws
visit www.henshaws.org.uk or call 0161 872 1234.

Our Centres
Henshaws College
Bogs Lane, Harrogate, North Yorkshire, HG1 4ED.
T: 01423 886 451 E: college@henshaws.ac.uk
Arts & Crafts Centre
50 Bond End, Knaresborough, North Yorkshire, HG5 9AL.
T: 01423 541 888 E: arts&crafts@henshaws.org.uk
Housing and Support
50 Bond End, Knaresborough, North Yorkshire, HG5 9AL.
T: 01423 541 558 E: housing@henshaws.org.uk
Manchester Resource Centre
Henshaws, Atherton House, 88-92 Talbot Road,
Old Trafford, Manchester, M16 0GS.
T: 0161 872 1234 E: manchester@henshaws.org.uk
Liverpool Resource Centre
Henshaws, 10 Duke Street, Liverpool, L1 5AS.
T: 0151 708 7055 E: liverpool@henshaws.org.uk
Newcastle Resource Centre
Henshaws, Room 25, Heaton Complex, Trewhitt Road, Newcastle, NE6 5DY.
T: 0191 275 9417 E: newcastle@henshaws.org.uk
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