
Residential Reablement 
Service: A Handy Guide

Henshaws is a leading provider of specialist services 
for people with a visual impairment and other 
disabilities. Our experienced, highly trained staff 
have offered a community based housing service to 
people with a visual impairment and other disabilities 
for over 25 years. Henshaws services are based in 
local communities in ordinary, residential areas in 
small houses providing 24-hour care and support.

What is the reablement service?
Our new reablement service provides a personal 
programme for people with an acquired disability, or 
people who have previously received rehabilitation 
but have lost skills. It is available to anyone over 18 
who would benefit from the reablement approach to 
develop their independent living skills.

Living for a short term at a Henshaws Community 
House, our experienced staff and rehabilitation 
specialists provide training and support to re-
establish independence. Typically, this stay could be 
between 6 to 18 months depending on assessment 
of need and the time needed for people to develop 
and improve their skills and abilities. 

The aim is to work towards permanent supported 
living in the individual’s own home area. This longer 
term service can be provided by Henshaws but we 
are also used to working with other organisations to 
provide transition to the new environment and ensure 
skills are maintained.

What do we offer?
Every training programme is tailored to help 
individuals live independently by making the most 
of their skills and abilities. All our sessions are 
high quality and specialist, and will increase skills, 
confidence and independence.

•  Mobility and travel training to help you get 
around safely: This may include finding your way 
around the home and local area, going shopping, 
using appropriate equipment, keeping safe, 
travelling on the bus to friends or learning a new 
route into town.



•  Training around the home to help develop your 
independence: This may include keeping safe 
in the home, making drinks, cooking meals and 
washing clothes along with any other tasks you 
would like to learn or you find difficult.

•  Advice to enable you to make the most of 
your skills: For people with sight loss we provide 
advice and information on eye health, making your 
home more accessible, using Low Vision aids 
including how you currently use your vision and 
recommending things that could help.

•  Support to develop communication skills:  
This may include money skills, organising your 
time, using a telephone, learning Braille or helping 
you to access information.

Training and support is provided by our qualified 
and experienced staff. They are supported by 
qualified rehabilitation specialists with an extensive 
understanding of working with people with visual 
impairments and additional disabilities.

All of our Care Quality Commission registered 
services were graded good or excellent in the 
previous system of Care Quality Commission 
inspection. In the new inspection regime all so far 
inspected have achieved full compliance and these 
reports are available on the CQC website.

“ Because my sight is deteriorating, I would 
find it very difficult to maintain the level of 
independence I’m used to without the help 
of Henshaws. They are always on hand to 
help me develop new skills and continue to 
enjoy a good quality of life.”
Nick, Henshaws service user 

How can I find out more?
If you are interested in finding out more about 
Henshaws Community Housing Services or would 
like to visit, please contact Wendy Harrison, 
Community Housing Manager on 01423 814524 or 
email wendy.harrison@henshaws.org.uk Please 
note the cost of the reablement service is subject to 
individual assessment of need.
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