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a charity
supporting people with
sight loss and a range of
other disabilities to go
beyond expectations

about henshaws
Who we are

Henshaws is a charity that has been helping people living with sight loss and a range of other
disabilities for over 170 years.

Our aims

Helping to reduce social isolation and increase independence through empowering disabled
people to achieve their ambitions and to go beyond expectations.

How we support

Our dedicated staff and volunteers are the fuel of the organisation; they provide support,
advice and training, enabling people and their families to build skills, develop confidence,
help each other and look forward to a more positive future.

Where we support

At our places – We work throughout the north of England and our places include a Specialist
College, Supported Housing, Community Centres and an Arts & Crafts community hub.
In the community – We support disabled people to be part of their local community.
Digital – We are continually developing technology to support more people,
wherever they are, online.
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Welcome to ‘a year in the life of Henshaws’
Hello and welcome to our publication of the annual review which takes you through a
year in the life of our charity.
As always it is with great pleasure that we share with you these remarkable stories
of the achievements of our students, art makers, service users, volunteers and staff.
From the ten year old school girl who walked blindfolded for over sixty miles to raise
much needed funds, to the student who learnt to take her first steps so that she could
share a sofa with her grandma for the first time in 21 years. Any achievement, whether
it’s the smallest of things or something that adds a real ‘WOW’ factor to a person’s life,
is what delights and motivates us to come into work every day, to volunteer or to be
a trustee.
We do hope that you take the time to read and enjoy our stories in the following pages
and find out about the great work that our staff and volunteers carry out every day to
help change people’s lives.
Many of these achievements would simply not be possible without the continuing
generosity of individuals, organisations and communities. If you can help, then please
do get in touch, to help us support more people than ever before.
Nick Marr, Chief Executive.

Nick
CEO
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Community Services:
Congratulations Skillstep
graduate Bryony who
became a first time mum.
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High five to Skillstep graduate
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Great job the Triathlon team.
The only disabled team taking
part in the Skipton event.
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•karla & thea’s story
“My name is Karla and I am 26 years old. My partner Jamie and I are the proud parents of our gorgeous new daughter Thea.
I was born with cataracts and had an operation to remove them when I was six weeks old. Then I developed glaucoma when I was 11 years old.
This has left me with permanent reduced peripheral vision. My partner Jamie was born fully sighted but he developed ROP, retinopathy of
prematurity, and as a consequence is now blind.
As a result of my condition Thea was born with cataracts which did upset me at the time. However following an operation when she was six weeks
old the condition has improved.
Henshaws have been a great support to me through various difficult stages in my life and I am really grateful to them for their support.
I first made contact with Henshaws six years ago when I joined the Skillstep programme. This is a course to help confidence building and personal
development and promotes independence. It was so nice just to meet new people in a similar situation to me. Part of the course is to undertake
a two week work placement. I think I must have landed the best job ever as Henshaws secured me a placement in a brewery; however I was
disappointed that I didn’t get to sample any of the beer.
Henshaws have not only helped me with my visual impairment, they have also been there for me on the end of a phone or in person if I am ever
feeling down or stressed. But it’s more than that, they are like an extension of my family. I can phone amazing staff like Glynis whenever I want,
even if it’s just to say hi every now and again. I absolutely love going to Henshaws.
Henshaws were a great support to me before and after the birth of my beautiful daughter Thea. At the moment I don’t know if Thea can see me but we
bonded straight away. She recognizes the sound of my voice and I love to stroke her head to calm her down. I’m really looking forward to taking Thea to
the parent and toddler group that Henshaws run and learning all about techniques such as baby massage.
I absolutely love going to Henshaws and will continue to go and keep in touch with everyone I meet.”
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“I have known Karla since she
took our Skillstep course and
now obviously with her new
baby Thea. She is a strong,
determined woman and she
said to me when finding out
about Thea having cataracts.
‘You know what Glynis, she
might have the same as me, but
I coped, didn’t I? And I’ll make
sure that she copes. We’ll be
okay, we will manage and we
will get through this together.”
Glynis – Vision Support
Service Manager

•karina’s story
shared by her mum – Amanda

“My daughter Karina is 21 and she graduated from Henshaws College in July 2015. During her time at College, staff supported
Karina to learn to stand and walk. This has made a huge difference to our family as for the first time Karina has been able to
access her grandma’s house and we can all enjoy spending time together.
Karina has Rett syndrome, a rare neurological condition which affects the development of her brain. She is unable to talk and she has used a
wheelchair for all her life.
After two years at Henshaws College, the transformation we have seen in Karina has been fantastic. When I first met with Lee, the physiotherapist at
Henshaws, he asked if there were any targets we’d like to focus on for Karina. I wanted Karina to develop her walking, and within a couple of months
of intensive physiotherapy, she was able to walk first with two people supporting her, and then just with one person.
She needed a new challenge, and I mentioned to Lee how brilliant it would be if Karina could learn to walk up the step at her grandma’s house so we
could go and visit.
It’s made such a difference to our family. We used to really struggle with accessing grandma’s house as we either had to try and lift Karina into
the house over a couple of steps in her wheelchair or three of us would carry her through. I have had problems with my back so this wasn’t always
possible. Sometimes we would have to push Karina’s chair into the back garden and sit with her there.
Now Karina can walk into the house. She can sit on the sofa with us rather than having to sit in her wheelchair. We feel like she is part of everything
now in a way she never could be before.
For Karina’s future, we want her to keep active and continue building on all the skills she’s learnt. Henshaws was fantastic for Karina. Every time I
came to pick her up I could hear her laughing down the corridor.”

henshaws specialist college
Our Specialist College in Harrogate is a transformational place. Through our personalised approach to education, learning and care we empower young people aged 16-25
living with a disability to progress and live life the way they want.
Every one of our students follows an individual study programme designed around their needs. Whether preparing for employment, making friends or learning to live more
independently, we enable our students to make their aspirations possible and goals a reality.
Therapies and rehabilitation support are delivered on campus by our specialist Disability Support Services in our purpose-built facilities. Our sector-leading Assistive
Technology team is actively developing innovative resources to support young people with disabilities all over the country.
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“At Henshaws Karina just
seems to have improved all
of her skills. She understands
better what you are saying
and she’s trying in her own
way to communicate with
you. Now that she can walk
out of her wheelchair to step
into the house and join in with
everything we’re doing, it’s
just brilliant.”
Margaret – Karina’s Grandma

•anita’s story
shared via Erica – Rehabilitation officer

“Anita is an exceptional lady, who has been with Henshaws for over 25 years. Living in a Housing and Support home, and
using Disability Support Services, Anita has really maximised her independence and is always keen to learn new skills.
Anita has dual sensory loss, meaning that she is registered sight and hearing impaired. She is a dual hearing aid user and mainly uses British Sign
Language (BSL) along with some of her own signs to communicate.
Anita is very close to her family, and visits often. Since they don’t live locally, Anita’s mum calls her weekly for a catch up, but always had to rely on
staff interpreting the conversation for Anita. Anita’s keyworker thought that video chatting technology could allow Anita to communicate directly
with her mum, and that’s where we came in.
Anita likes a challenge, and learning to use an iPad certainly proved an interesting experience! I worked with her to get her comfortable with
touching a screen, and the novelty of seeing her face in front of her.
After a few practise calls, Anita is now able to call her mum whenever she likes. Her mum waves at her, shares a few basic signs, and gives her little tours
of her home, showing her what she’s been up to or things she’s bought.
It’s made such a difference – she feels more independent, and loves not relying on staff to make and interpret calls. She’s so confident using a iPad,
she even bought her own. Staff supported her to choose the model, and of course she picked a cover in red, her favourite colour.”

housing and support
We have offered Housing and Support Services for people with visual impairments for over 25 years. Alongside our specialism in sight loss, we also support people with a wide
range of disabilities to live more independently. Our services are based in normal houses in local communities, in ordinary residential areas.
In our Registered Residential Care Homes we can provide 24-hour care for long or short term stays, including Reablement, where people will stay with us for a short period
of time (typically 6-18 months) to build their skills and re-establish their independence. We also offer Supported Living, and a new Home Support and Domiciliary Service,
supporting people to live more independently in their own home or tenancy, and access community activities.
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“Anita is an amazing lady.
Through training and
learnt routes, she travels
independently in the local
area. Every opportunity is open
to Anita, and she’s always
looking for ways to develop
her independence even
further. She decided to take up
waterskiing, which she loves,
and we can’t wait to see what
challenge she’ll take on next.”
Erica – Rehabilitation Officer,
Disability Support Services

•alex’s story
“My name is Alex and I’m an Art Maker at Henshaws Arts & Crafts Centre in Knaresborough. I have autism and cerebral
palsy. I feel like I manage to do things pretty well by myself most of the time.
I’ve been coming to the Centre for about 4 years now and I’ve tried quite a few workshops in that time, including fitness, horticulture and the shop.
Now I choose to spend more time in the café because that’s my favourite workshop. I really enjoy washing up and putting things through the
dishwasher. When it’s not too busy I can dry up as well. I enjoy going through the process and routine of rinsing the plates and stacking them.
Every lunch time I make my own sandwiches – cheese, ham and salad, no butter. They are always the same because I know what I like!
Henshaws staff support me by helping me get ready to work. Carol is the workshop leader and she ties my apron for me to keep me safe and
comfortable. I have my own special apron which is waterproof and it goes just past my knees. I wash up quite quickly so the apron keeps me dry
when the water splashes me. I know I can talk to Carol if I need any help and she will sort things out.
I’ve always liked playing snooker and pool. I go to a local pool club in the evenings but wanted to play in my lunch break too. So Vicky from our
Disability Support Services team taught me the route to a local pub so now I can go and play after my morning session at the Arts & Crafts Centre.
If I didn’t come to the Arts & Crafts Centre I would be bored stiff and stuck in all day. I’d have nothing to do. It’s good to come here. I feel like I’m
doing really well and learning new skills. I want to stay working in the café. I think I’m going to enjoy the future.”

arts & crafts
At Henshaws Arts & Crafts we make more than art. We bring people together in an atmosphere that never fails to inspire. Through our workshops, people living with a range
of disabilities discover their talents, put them into practice and realise their full potential.
Open to all, we have an Arts & Crafts Centre in Knaresborough which is a community hub where creativity, friendships and opportunities come to life. Every week, over 160
Art Makers take part in a range of workshops, including employability training, health & wellbeing, arts & crafts and multi-sensory.
The Centre is also open to the public, with a fully licensed café, accessible facilities and green spaces. We hold regular events such as exhibitions, live music, theatre and craft
fairs. We’re proud of our vibrant and friendly atmosphere which inspires both Art Makers and visitors.
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“Alex has learnt a lot since
coming to Henshaws including
knife skills, sandwich making
and food preparation.
Learning to work as a team
member is an important
part of the role and Alex fits
right in to the kitchen team.
Without him we would have
mounds of washing up! He has
a cheeky personality and a
lovely smile. He really enjoys
working in the kitchen and we
all enjoy having him with us.”
Carol – Workshop Leader

•alice’s story
“My name is Alice and I have been completely blind since I was around eight weeks old, I was born with a skin condition
which caused blisters on my eye lenses and caused retinal detachment. I have a very small amount of light perception but
can’t see anything else.
I first became involved with Henshaws when I was around nine years old, my Mum found out about the services available to our family when she
was taught braille at Henshaws for her new job as a visual impairment support worker within a school.
I’ve participated in various Henshaws activities focusing on children all my life and enjoyed taking part in lots of fun activities tailored to visually
impaired children.
In 2012, I completed the Duke of Edinburgh bronze award with Henshaws. I really enjoyed completing the award, developing skills and felt that
it gave me a good grounding for the future. I was so grateful to Henshaws for encouraging me to go for it and giving the opportunity to visually
impaired young people.
I completed my A-Levels in 2013 and achieved great results and I am currently taking a gap year before going to York university next year to study
English Language and Linguistics in order to pursue my dream career of becoming a broadcast journalist.
I have recently completed Skillstep, a 12 week employability course provided by Henshaws and funded by the Big Lottery Fund. It spans three days a
week and each day is allocated to learning a different skill.”

children and families
Our services for children, young people and their families provide specialist support, advice and guidance as well as fun and stimulating activities. We are experienced in
working with babies, children and parents living with sight loss, often with additional complex needs and disabilities.
We know that the key to supporting children with sight loss is the support we give to mums, dads, carers and family members. We do this through a wide range of services
including parent and toddler groups, school holiday activities for the whole family and activities to help children and young people to gain skills and experience to become
independent and confident young adults.
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“I have now known Alice for
almost 5 years and it’s been a
pleasure to see her grow into
a confident young lady. From
taking part in our fun holiday
activities to learning new skills
to increase her independence,
Alice is determined and willing
to give things a go.”
Fiona – Community Services,
Team Leader

•philippa’s story
“Ten years ago, I was diagnosed with Macular dystrophy; a rare, genetic eye disorder that causes vision loss. It was a huge
shock to me and my confidence was severely knocked.
I joined Henshaws in June 2014 after being put in touch with their Community Services Development Officer, Philippa. I was nervous initially but was
made to feel very welcome by the team at Henshaws Newcastle, in particular Philippa and Craig.
After an initial chat with Philippa, we worked on a personal plan and I joined a number of courses including computing, maths and travel and
tourism. All of these have been a fantastic help and I can now use Facebook to communicate with people. I have much more confidence using public
transport, allowing me for the first time to make my own way around.
I’ve even surprised myself by embracing sporting activities. I have tried archery and outward-bound activities but my largest achievement to date
has been conquering my fear of water and now being able to paddle in a canoe – something I never thought I’d do even before my sight loss!
Craig from Henshaws has been so patient with me. Without his help I would never have been able to go on the water let alone in a canoe.
My skills keep on improving and best of all I’m getting much fitter and healthier and have been losing weight. I feel fantastic! I’ve even stood in for
Craig as a Group Leader whilst he was away on his holidays and I arrange social meet ups for our group members every week. I’ve gained leadership
skills which I can hopefully use again in the future.
Henshaws have really brought me out of my shell and I can’t thank them enough.”

independence matters
The Independence Matters programme is part of our Pathway to Independence, which aims to empower people to live an independent life, through the development of skills,
confidence and self-esteem.
We enable people living with a visual impairment to take the next steps in life; whether that is towards employment, volunteering or further education.
Our Living with Sight Loss course is designed to provide a stepping stone in a range of other courses, training and rehabilitation programmes, which are personalised to meet
individual needs, such as IT training, Football coaching and our 12 week Skillstep course. The aim is to build core skills including living independently, communication, health
and wellbeing and social and life skills.
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“Since joining us Philippa has
grown in confidence. When
she first arrived she was very
withdrawn and quiet but as
she has settled in and made
friends her self-esteem has
increased significantly.
We have seen such a change
in Philippa it is unbelievable;
she is an inspiration to others
and a pleasure to support.
Philippa’s future is definitely
looking brighter.”
Craig – Community Service
Co-ordinator

•peter’s story
“I started to lose my sight around 15 years ago when I was diagnosed with Stargardt Disease, aged 40.
I first noticed that something was wrong when different sets of traffic lights appeared to be faulty and I couldn’t see any of the colours. I went
straight to see my GP who carried out some tests and delivered the devastating news.
Losing my vision hit me hard. I lost the job I loved as a result of losing my driving license due to my diagnosis. I also developed Charles Bonnet
syndrome - a condition that causes hallucinations which can be very frightening.
The first 10 years after my diagnosis was a dark time for me. I hid away from the world.
Everything changed for me in 2004 when I found out about Henshaws and together we developed a plan.
After so many years of struggling and feeling alone, it was a revelation to get involved with many of the different social groups. I even managed to
carry on with my passion for fitness and I am a regular member of the monthly group, Henshaws Hikers. These groups really have been a lifeline
to me – I have made many new friends and have a fantastic support network of people who really understand because they are living with the same
daily challenges.
I’m pleased to say that I have recently been lucky enough to find love again and my partner is very supportive, she loves my zest for life and is joining
me in my fitness pursuits! Thanks to Henshaws life is better than I ever imagined it could be.”

friendship matters
At Henshaws we understand the value of peer support and know that very often talking to someone who has gone through the same experience as you can sometimes be of
more value than talking to a professional.
As such we facilitate a large range of social groups through our Friendship Matters programme. The groups run from our centres or out in the community, where people can
meet, share experiences, make new friends and share interests.
Our social groups cover a huge range of subjects, for example, Film Club, Henshaws Hikers, Museums and Galleries Group, Tai Chi and our Arts and Crafts Group. We also
organise social groups for people that share the same eye condition, such as our Glaucoma Support Group and Macular Disease Group.
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“Peter Rhodes, in his own
words ‘was in a dark place’
before he found Henshaws.
That’s a far cry from where
he is now. When I work with
Peter I am really inspired by
his absolute thirst for life;
he doesn’t let anything get
in his way. Peter is chatty,
knowledgeable, supportive,
caring and most of all fun
to be around. He has a
very positive attitude and
is committed to the many
groups he is a member of as
well as Henshaws in general.”
Mark – Community Services
Development Manager

•alicia’s story
shared by her mum - Lisa

“My daughter has always been a very caring, conscientious person who is passionate about helping others and so we
weren’t at all surprised when she told us that she wanted to help raise money for charity.
On Saturday the 23rd of May, over the bank holiday weekend, my daughter walked from Blackpool Tower to Old Trafford, a distance of 60 miles,
wearing a blindfold and being guided by me on foot with my husband behind in the family car, to raise awareness and money for Henshaws.
Alicia was inspired to help Henshaws following an eye test she had taken when she was about five or six. During the routine visit to the optician it
was noticed that she had reduced sight in one eye. Several attempts were made to improve things but these were unsuccessful and she still has
limited vision today.
It was Alicia who came up with the fundraising idea. I don’t think any of us realised just how tough it would be but it’s amazing the motivation that
you generate when you know that it’s for a great cause.
We were very privileged to meet Beth, a Henshaws service user, who had benefited from what we had raised. It was wonderful to see the real
impact that Alicia’s achievement had made on the life of another and she is already planning her next challenge.”

fundraising
Henshaws was founded by a legacy donation from Thomas Henshaw in 1810 and donations from individuals and organisations continue to play a vital part in our work today
supporting people with sight loss and other disabilities to develop skills, independence and live life to the full. Our service users go beyond expectations every day but so do
our supporters, such as Alicia.
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“It is absolutely wonderful
that there are people as kind
and considerate as Alicia
who would give up their
bank holiday weekend to do
such a great thing. What she
achieved can literally change
the lives of others. She is an
inspiration to us all.”
Beth – Service User

what donations can achieve

£15
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This could go towards funding a child to join one of
our trips out with the Children and Families team
giving much needed respite to carers and allowing the
children to enjoy experiences we take for granted.

£25

This could go towards delivering one of our IT sessions, which
enable people with sight loss to learn how to communicate,
use speech software and help find work. Helping maximise
their independence and improving their quality of life.

£50

This could help Lauren to gain access
to facilities, including hoists, which
enable her to have the freedom to
move around safely.

funded projects
The Starting Point – Autism Centre

In July 2015, we were pleased to open the doors to our Henshaws Specialist College Autism
Centre for both day and residential students. The Starting Point is a centre considerately
designed to fit the needs of our students with autism. The building work, which has been
generously supported by a number of funders, has transformed the centre to include a new
sensory room, training kitchen, lounge areas and quiet room. This space is fundamental in
providing young people with the opportunity to develop skills in communication,
independent living and employability in a safe and supportive environment, which will
lead to life-changing results for both our students and their families.

Houses on the Drive, Harrogate

In 2015, following the generous donations from a number of charitable trusts and our own Yorkshire
events committee, we have managed to transform two buildings at our Specialist College into
modern and accessible residential accommodation for 5 new residents. These houses support
residents to build skills, make their own choices, and be a part of their local community.

IMCYP

Last year, we launched IMCYP (Independence Matters for Children and Young People), which was
generously funded by BBC Children in Need. IMCYP provides support to young people living with
sight loss, to enable them to develop skills for independent living and to build their own peer support
network. This is essential as young people living with sight loss can often feel isolated and have little
opportunity to meet and learn from their peer group.
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staff & volunteers
None of these stories would be possible without the continued commitment
of our amazing teams of staff and volunteers. We have over 300 members
of staff and 232 active volunteers who help to make a real difference to the
lives of people we support, every day.
To find out more about any current staff or volunteer opportunities visit
henshaws.org.uk

staff
All our staff are devoted to making a
difference to the lives of the people they
support. Sometimes this can be the smallest
of things, and other times something that
adds a real ‘WOW’ factor to a person’s life.
They are the fuel of the organisation and
they help to change people’s lives for the
better every day.
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volunteers
We are immensely proud and grateful to our teams of amazing volunteers.
Their selfless passion, compassion and enthusiasm is an inspiration to us all.
Without volunteers providing their time and skills without charge we would
not be able to provide many of our life changing services.

Interested in becoming a volunteer?

We always need volunteers to help across our services in all our regions;
whether you’ve got a skill you’d like to share, or you’re looking for an
opportunity to learn something new, we’d love to hear from you.
Remember volunteering can also be done from home!
If you’re interested in volunteering please
email volunteer@henshaws.org.uk
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our finances
The charts give an overview of our income and expenditure for the year- ended 31 August 2015

Income £9,176,000

••
••
•
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Education & Training (53%)
Housing & Support (32%)
Community Services (2%)
Fundraising & Income generation (11%)
Investment income (2%)

Expenditure £9,303,000

••
••
•

Education & Training (51%)
Housing & Support (32%)
Community Services (12%)
Fundraising & Income generation (4%)
Investment & governance (1%)

our people
Trustee Board

Howard Cockeram
John Crowther
Dr Anthony Best
Jesse Harris
David Martin
Frank McFarlane
Mark Parello
Alan Ridgway
Andrew Rose
Chris Partington
Diana Forsyth
Helen Brazier

Ambassadors

Senior Management Team

Chairman
Treasurer

Nick Marr
Melanie Avis
Robert Cooper
Frank Ward
Angela North
Fiona Ashcroft

Chief Executive
Deputy Chief Executive
Director of Community Services
Director of Housing and Support
College Principal (appointed 15 December 2014)
Director of Fundraising (appointed 3 August 2015)

(resigned 17 March 15)
(appointed 2 September 14)
(appointed 2 September 14)
(appointed 2 September 14)

Sir James Anderton CBE QPM DL
Sir David Barnes
Denis Brown
Ken Dodd OBE
Peter Hadfield OBE JP DL FRSA
Paula Lane
Baroness Susan Masham of Ilton

Harold F Riley
Hannah Russell
Tom Shaw
John H Southam

President

Mr. Warren J. Smith KStJ JP DLitt LLD,
H.M. Lord-Lieutenant of Greater Manchester

Vice President

The Honourable Charles Harris
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how you can get involved
As a local charity we rely on generous people, organisations and communities to
be able to continue to offer support to all those most at risk of isolation. Last year
saw 59 businesses support us through staff fundraising, sponsorship or corporate
donations, 546 individuals gave a regular or one off gift, 37 community groups
showed their support and 71 grant giving bodies supported a range of projects of all
sizes. We were also notified that 13 generous supporters left us a gift in their will.
We are hugely grateful for all their commitment to Henshaws; every donation truly
does make a difference.

If you would like to get involved this year then
please visit our website henshaws.org.uk
email fundraising@henshaws.org.uk
or call the team on 0161 786 3656
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Supporting people with sight loss and a range of
other disabilities to go beyond expectations

thank you
We would like to express heartfelt thanks to all those who played a key role in supporting Henshaws in 2014/15. The continuing generosity and
commitment of our local supporters, volunteers, partners and funders throughout the past year has been crucial to our success – thank you all.
In addition, we are extremely grateful for all those who have left Henshaws a gift in their Will and for those who support Henshaws on a regular
basis, allowing us to plan for our future.
The following grant makers and organisations had a significant impact on Henshaws in 2014/15 with donations in excess of £5,000:
Barclays Bank PLC
BBC Children in Need
Big Lottery Fund
Cargill
Liverpool City Council
Manchester Beer Festival
Manchester City Council

Manchester NHS Clinical
Commissioning Groups

The Equitable Charitable Trust

Newcastle City Council

The Liz and Terry Bramall Foundation

Sport England
The ACT Foundation
The Baily Thomas Charitable Fund
The Bernard Sunley Charitable Foundation

The George A Moore Foundation
The Screwfix Foundation
The Wolfson Foundation
The Zochonis Charitable Trust
Ulverscroft Foundation
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thank you

as a local charity we rely on
generous people, organisations
and communities to be able to
continue to offer support to
those most at risk of isolation.
To find out how you can get
involved visit henshaws.org.uk
or call 0161 786 3656

Henshaws Society for Blind People, English charity number 221888, acting by its trustee, Henshaws Society for Blind People Trustee Limited,
English company number 8313313. Registered office at Atherton House, 88-92 Talbot Road, Old Trafford, Manchester M16 0GS
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