
Henshaws Community Services enable people of all ages living with 
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independence and find the confidence to go beyond their expectations. 
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DISCUSSION
All our Wellbeing services are focused 
around helping people regain or retain their 
independence by looking at all of their needs, from 
practical support and information right through 
to their physical and emotional requirements. Our 
Pathway has recently been awarded funding from 
the Big Lottery to enable us to outreach to more 
people with sight loss and promote their wellbeing 
and independence within their own communities.

External evidence also supports the need for holistic wellbeing provision ensuring 
visually impaired people have appropriate and timely support based on their needs.

METHODS
We deliver in partnership with local Sensory and Health Teams and have 
received funding from Manchester CCG and Local Authority. In the last  
18 months almost 2,000 people have benefited from one or more of our 
key activities. Our project integrates services delivered by local authority 
teams and health providers adding value and much needed capacity.
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100% of counselling clients showed evidence of 
improved mental health and emotional resilience

100% of exercise participants were more 
physically active and independent post-course

91% of people said information and advice  
was crucial in helping them cope

78% of group members stated peer support 
groups had increased their independence
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PURPOSE
We deliver our services 
through our innovative 
Pathway to Independence 
model, a holistic and 
needs-led approach. In 
response to the needs of 
the people we work with, 
we have developed bespoke 
counselling and exercise 
programmes for people with 
sight loss to enable physical 
and emotional resilience 
and to increase their 
independence. IMPACT

RESULTS
Our exercise 
and counselling 
programmes form 
part of a full suite of 
provision to ensure 
we offer available  
and accessible 
services that people 
with sight loss need to 
retain or regain their 
independence.

CONCLUSION
Henshaws Pathway to Wellbeing focuses on the 
person with sight loss and ensures their needs are 
central and that appropriate services and support are 
available and accessible to them. We are partnering 
with statutory services to provide a seamless delivery 
of support – for example we have worked with 
Manchester City Council to gain access to the Register 
and actively promote our services to people who are 
registered blind or partially sighted in Manchester. 

“Henshaws 
have given 

me back my 
laughter.”
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