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about henshaws
Who we are

Henshaws is a charity that has been helping people living with sight loss and a range of other
disabilities for almost 180 years.

Our aims

Helping to reduce social isolation and increase independence through empowering disabled
people to go beyond expectations and achieve their ambitions.

How we support

Our dedicated staff and volunteers are the fuel of the organisation; they provide support,
advice and training, enabling people and their families to build skills, develop confidence,
help each other and look forward to a more positive future.

Where we support

At our places – We work throughout the North of England and our places include a Specialist
College, Supported Housing, Community Centres and an Arts & Crafts Centre.
In the community – We support disabled people to be part of their local community.
Digital – We are continually developing technology to support more people,
wherever they are, online.

our year in numbers
70 78

23%

11%

10%

Increase in student
numbers at our Specialist
College

Increase in clients using our
Housing and Support Services

Increase in Community
Service user referrals

10%

7%

Increase in the number
of Art Makers at our
Arts & Crafts Centre

Increase in fundraising
income versus last year
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Welcome to ‘a year in the life of Henshaws’
Hello and welcome to our publication of the annual review which will take
you through a year in the life of our charity.
We are continuously humbled by and love to celebrate the achievements of
our service users, students, Art Makers, volunteers and staff. Whether these
are large achievements like returning to education or everyday achievements
such as learning to use an iPad to do the weekly shop, each one is essential to
ensuring improved independence, helping disabled people live life to the full.
Please enjoy our publication which is full of inspiring stories of achievement
and of how we continue to strive towards our aims of reducing social
isolation and increasing independence for people living with sight loss
and a range of other disabilities.
Many of these achievements would simply not be possible without the
continuing generosity of individuals, organisations and communities.
If you can help, then please do get in touch.

Nick Marr, Chief Executive

Nick
CEO
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celebrating some of this year’s achievers
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Well done to Jake
who is a winner
outside of college
too, with over
40 medals to his
name in swimming,
football and tennis.

Well done to Sally for having
her artwork featured in feva
festival’s exhibition.
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Specialist College:
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Arts & Crafts:

Congratulations to all the
nominees and winners at our
2016 Art Maker awards.
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Fundraising:

Well done Tom for completing
the Melmerby 10k and raising
over £1500.

Community Services:

Well done to Adrian & Rebecca
who are both visually impaired and
travelled independently from Leeds
to Newcastle for the first time.

Community Services:

Congratulations to the Newc
astle
team who won the George
Best
Cup in Belfast in July 2016.

Community Services:

Well done Jo who started her
new work placement at Liverpool.

Housing & Support:

Amazing work by our mixed
disability Triathlon Team
completing the Leeds World
er.
Triathlon for the first time ev
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•tom’s story
“Hi my name is Tom and I have Laurence Moon Bardet Biedl syndrome. Part of this condition is a hereditary eye condition
called Retinitis Pigmentosa, which means I am now severely sight impaired and have no residual vision.
Henshaws has been part of my life since 2012 when I started at the Specialist College. I now live in supported living accommodation in Harrogate
run by Henshaws and also work three times a week in the café at Henshaws Arts & Crafts Centre.
Before I came to College, I was nervous about moving away from home and from my parents. I was worried about being my normal self and I was
quite shy to start with. It took me a while but since then I’ve come out of my shell and I’m having the best time of my life.
Since my very first day, Henshaws have been supporting me to think about what options are best suited to me. Whatever you’re passionate about;
Henshaws will support you to learn the skills you need to achieve your goals.
I am passionate about catering and they have helped me realise my dream. It all started at College where I completed my food hygiene certificate.
I am now part of a café workshop at the Arts & Crafts Centre where I am being supported to improve my kitchen skills. When I first entered the
kitchen I taught a member of staff my slicing technique. I think they were a bit nervous about me being in the kitchen to start with because they
hadn’t seen how I chop.
Being in Henshaws supported housing is also encouraging me to have other outside interests and I’m currently vice chair of the Learning Disability
Partnership Board.
I know that without the support of Henshaws throughout my life I wouldn’t be the confident, independent person that I am today.”

henshaws charity
Henshaws is unique in that it is a charity that can provide services to people throughout their lives, from a toddler through to old age. Our person centred approach ensures that
everyone is treated as an individual, ensuring that any support plan has them and their aspirations at its heart.
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“During the training I was
blindfolded and Tom taught
me how to chop without
sight. I felt amazingly
humbled and in awe of
Tom’s achievements.”
Tony - Kitchen Supervisor

•mary’s story
told by Sarah, Mary’s mum

“My daughter Mary is 21 and uses a voice output communication aid (VOCA) to communicate. When Mary first received her
communication aid around 10 years ago we seemed to have problem after problem – around switch access, software and
training. Many of the professionals we saw didn’t have the knowledge to address Mary’s complex communication needs.
Mary has now been at Henshaws Specialist College for a year and what a difference! The staff are knowledgeable and specialised in all aspects of her needs.
Henshaws Speech and Language Therapists and Assistive Technologists assessed Mary and decided that her original communication aid wasn’t working
for her. So a referral was made to the Barnsley Assistive Technology service and with excellent support from the staff at Henshaws Mary is now starting
to communicate with a VOCA. She also has a new wheelchair with appropriate seating which means she is more comfortable and can use her head to
access her switches.
Mary has a holistic timetable at College which is based around communication. At her last school Mary’s VOCA was ‘put on’ for one lesson a week,
whereas now she uses it in every lesson. Everyone who works with Mary is fully trained, giving her the confidence to use her VOCA to communicate.
Mary is also using her VOCA more at home and enjoys being able to speak to her Personal Assistants. Through using it to make simple commands she is
able to express her needs and wants.
It is an absolute joy to see Mary communicating. We have always told people that Mary fully understands but to hear her voice and see the look on
people’s faces when she answers or asks them something is amazing.”

henshaws specialist college
Our Specialist College in Harrogate is a transformational place. Through our personalised approach to education, learning and care we empower young people aged 16-25 living
with a disability to progress and live life the way they want.
Every one of our students follows an individual study programme designed around their needs. Whether preparing for employment, making friends or learning to live more
independently, we enable our students to make their aspirations possible and goals a reality.
Our Therapy, Educational and Sensory Support team deliver a wide range of health and support services on campus to enable students to get fully involved in college life and
overcome any barriers to learning. In 2016 we also began work on a new specialist centre in Bradford which will provide a stepping stone into further education or employment,
due to open in September 2017.
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“Our Therapy, Educational and
Sensory Support team worked
with Mary to develop software
on her VOCA, set up new
words and layouts and fit an
improved switch which she can
now access independently by
moving her head.
Mary is now an independent
and active communicator.
We are very proud of Mary’s
progress so far.”
Heather Whorley - Speech and
Language Therapist

•james, seb and scott’s story
shared by support worker Baz

“If you’re in your early 20s, independence is key to your life, and choosing where you live is a huge part of that. Every young
person dreams of moving out and finding their own way in life, and this year, mates James, Seb and Scott got to do just that!
We work closely with North Yorkshire County Council to provide Supported Housing in Harrogate. This is vital to empower disabled individuals to
live more independent lives. When we secured funding to refurbish some of our houses, we knew that we could create a tailor-made place for James
to call home. He had suffered a breakdown in care previously, so having a safe environment was key. Initially, the hardest part about sharing a house
wasn’t arguments about who does the dishes, but making sure all the lads had a familiar routine and support to settle in and make the house a home.
James has now reduced his support needs and we’re focusing on building on his independence skills. He’s beginning to take an active interest in food
preparation, so we’re fine tuning our approach to what he responds to and making sure he feels supported and not overwhelmed.
By keeping the staff rota consistent, and slowly introducing new ideas, Seb has settled into the house too. Initially he had a lot of anxiety around
moving into a new environment, particularly as he is autistic and very sensitive to noise. We encouraged him to write down any issues so he could
communicate his feelings. We also used earphones to help Seb filter out extra noise, and these have been a huge success. Originally he couldn’t
engage, and needed escorting to college every day. He now travels on his own, and loves it!
The first thing Scott will tell you about himself is that he loves Elton John! He also loves being outdoors, and cookery. Currently Scott attends
Harrogate College, where he’s on a Personalised Learning Plan. We’re working with the College to develop a future that suits him. He’s settled into
his home better than anyone anticipated, and has increased his living skills. He also loves hanging out in the lounge with James and Seb – although
this is greatly helped by a shared love of Dad’s Army!”

housing and support
We have offered Housing and Support Services for people with visual impairments for over 25 years. Alongside our specialism in sight loss, we also support people with a wide
range of disabilities to live more independently. Our services are based in houses in local communities, in ordinary residential areas.
In our Registered Residential Care Homes we can provide 24-hour care for long or short term stays, including Reablement, where people stay with us for a short period of time
(typically 6-18 months) to build their skills and re-establish their independence. We also offer Supported Living, and a new Home Support and Domiciliary Service, supporting
people to live more independently in their own home or tenancy, and access community activities.
9

“All the lads are happy in their home.
Every day we see them becoming more
confident and comfortable, and hope we
can continue to support them to become
as independent as possible. Being with
Henshaws has been great for me too. Who
knew that by doing something so simple
I could help others transform their lives.
There is nothing more rewarding than that.”
Baz Douglas - Personal Assistant

•sam’s story
Sam has been coming to Henshaws Arts & Crafts Centre for the past ten years, and particularly enjoys our Horticulture
Workshop. Sam is registered blind, and has mild learning disabilities. She explains how our gardens give her space to relax and
why she loves the social aspect of being an Art Maker.
“I chose the horticulture workshop because I’m interested in plants and growing things. They also smell so lovely! I like planting and watering best of all.
When I’m in the gardens I feel relaxed and at ease. I love hearing the birds as it relaxes me straight away. I find it very peaceful. In the gardens I can
always find a bit of quiet.
Jack is a volunteer who comes to the centre every Tuesday. He has lunch with me and takes me for a nice walk. Spending time with Jack gives me
someone different to chat to. Helping me to walk around the garden gives me more independence and it’s nice to share the quiet and peacefulness
with someone else.
Jack and I share all the different smells and noises we like in the garden. As I don’t have any sight, Jack will help me by describing what all the plants and
sculptures look like. Because the garden changes all the time, our walks are also different each time.
There is no other place like the Arts & Crafts Centre for people with a disability to go and feel safe and secure in a friendly peaceful place. I also feel
like part of my local community here.
Coming to the centre has made a big difference to my life. If I wasn’t here I would be stuck at home. I have a choice here and more freedom. I can
decide what I want to do.”

arts & crafts
At Henshaws Arts & Crafts we make more than art. We bring people together in an atmosphere that never fails to inspire. Through our workshops, people living with a range of
disabilities discover their talents, put them into practice and realise their full potential.
Open to all, we have an Arts & Crafts Centre in Knaresborough which is a community hub where creativity, friendships and opportunities come to life. Every week, over 160
Art Makers take part in a range of workshops, including employability training, health & wellbeing, arts & crafts and multi-sensory.
The Centre is also open to the public, with a fully licensed café, accessible facilities and green spaces. We hold regular events such as exhibitions, live music and craft fairs.
We’re proud of our vibrant and friendly atmosphere which inspires both Art Makers and visitors.
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“Sam likes to be very hands on
in the garden and she is eager
to learn. She’s developed skills
in planting out and identifying
different plants.
Sam really appreciates the social
side of working together with
staff, volunteers and other
Art Makers in the gardens.
I think most of all it benefits
her wellbeing.”
Zoe Nicholson, Horticulture
Workshop Leader

•amy and ben’s story
shared by their mum, Lorraine

“Amy and Ben were born with Leber Congenital Amaurosis (LCA); an inherited condition which affects sight, including
nystagmus and sensitivity to light. It can also affect other parts of the body including the kidneys, and Ben had to have a kidney
transplant two years ago.
We first discovered Ben had the condition when he was six months old, and it was Wendy who worked at the Manchester Royal Eye Hospital who first
referred us to Henshaws. I realised earlier on with Amy that she had problems with her sight, as I recognised the same signs from having Ben. Ben has
no peripheral vision and struggles to see fine details, but can read large print. Amy’s sight is more limited; she can see colours and shapes, but cannot
read text so reads braille instead.
Henshaws toddler group was great for Ben, and then later Amy, as they got to play with toys in the sensory room and we could meet other families
going through the same journey as us. There are so few children who have visual impairments, which was why it was so valuable to get to discuss similar
things with other families. You can feel a bit alone, because when other families talk about milestones, they’re different from your ones. When your
child has a visual impairment, it might take them a bit longer to get to grips with the world around them.
I was worried about what school Ben and Amy would go to, but at Henshaws another parent came in to talk about their experience of having their
visually impaired child go to a mainstream school. That was really useful, and it helped give me confidence for Ben and Amy going to a mainstream
school, which they love.
As Amy and Ben get older, we’ll continue looking at what Henshaws can offer them such as help looking for a job with Skillstep – although maybe not
quite yet!”

children and families
Our services for children, young people and their families provide specialist support, advice and guidance as well as fun and stimulating activities. We are experienced in working
with babies, children and parents living with sight loss, often with additional complex needs and disabilities.
We know that the key to supporting children with sight loss is the support we give to mums, dads, carers and family members. We do this through a wide range of services
including parent and toddler groups, school holiday activities for the whole family and activities to help children and young people to gain skills and experience to become
independent and confident young adults.
13

What would you say to someone
thinking of coming to Henshaws?
Amy: “Going to Henshaws is good, they
always help you if you need anything.”
Ben: “It’s a good thing to do.
My favourite bit has been making
pizza with ‘I Can Do It’. I’ve had lots of
Henshaws pizza over the years!”

•arthur’s story
“My name is Arthur and life 9 years ago seemed pretty straight forward. My two beautiful daughters had both left home with
families of their own and my wife and I were looking forward to spending a happy retirement together. I’d even taken up golf!
Then my world was turned upside down in a 2 year period. During this time I was diagnosed with prostate cancer and suffered damage to the optic
nerves of both my eyes which resulted in me losing my sight completely apart from some light perception in one. In the immediate aftermath of
losing my sight it was very difficult.
It was a tremendous shock both mentally and physically as it was totally unexpected. All my plans that I had around retirement with my wife went out
of the window.
I was living in the Midlands at the time and following my diagnosis had very little support. I was in a situation that was completely unfamiliar to me and
I had no one to speak to or advise me.
My wife and I agreed to move up to Manchester to be nearer my daughter and grandchildren and it was at this point that I made contact with
Henshaws. Getting in touch with Henshaws has opened up a whole new world to me and others who are living with sight loss.
Right from the start with my first call to Jan in the Henshaws First Step team the support has been excellent. It was so refreshing to speak to one
organisation that could provide me with a range of services and were proactive about telling me what you could do rather than you yourself having
to discover what was available.
I enrolled in the ‘Living with Sight Loss’ course which was absolutely invaluable for me as it was for everyone else who was on it. It provided direction
and help in skills plus the opportunity to clarify what you thought you knew. It also allowed me to share thoughts and speak to other people in a
similar situation and learn from each other.”

independence matters
The Independence Matters programme is part of our Pathway to Independence, which aims to empower people to live an independent life, through the development of skills,
confidence and self-esteem.
We enable people living with a visual impairment to take the next steps in life; whether that is towards employment, volunteering or further education.
Our Living with Sight Loss course is designed to provide a stepping stone in a range of other courses, training and rehabilitation programmes, which are personalised to meet
individual needs, such as IT training, Football coaching and our 12 week Skillstep course. The aim is to build core skills including living independently, communication, health and
wellbeing and social and life skills.
15

“Since the first call from
Arthur he has really embraced
supporting others within
the visual impairment
community. His selfless
enthusiasm, positivity and
energy are infectious to all
around him. We are so lucky
to have a person like Arthur,
who is willing to put his own
experiences to positive use to
help and support others.”
Jan Sumner - First Step Team

•andy’s story
“I was working full time until September 2015, which is when I got officially registered with sight loss. In the end it all
happened very quickly. I have chronic anglo glaucoma – a more rapid form of glaucoma, the condition itself is where
the pressure in your eyes destroys the optic nerve. You don’t notice for a while as it’s gradual, it’s only after it’s really
deteriorated that you suddenly notice that something’s not right. I think it took about a month between the emergency
treatment at the Opticians to seeing the consultant and getting written off.
I was first referred to Henshaws by social services. Before then I was just stuck in the house as my wife works full-time and the kids were at school
and it wasn’t too safe for me to be walking outside alone.
The first thing I did at Henshaws was football and the gym group. It was great meeting all the lads. I was happily retired from sport before I lost my
sight, but Henshaws brought me back. I’d done everything I possibly could do with rugby - I’d been playing, coaching, and even been playing with
the county for three years. Suddenly now I’m playing football, which is something I had never ever been interested in, but I enjoy it. It’s good to try
something new. It’s the social and banter side of it that I enjoy as well.
It’s my first year, so I’m still dealing with a lot. I didn’t realise at the time but I was suffering from Charles Bonnet Syndrome, a condition that can
induce hallucinations, which has subsided now, and I’ve done a talk about it at Newcastle Society for the Blind. I almost forget about it now, but it
was happening whilst I was still working.
I’m still dealing with my sight loss. After your diagnosis, it’s like a three-pronged attack: dealing with sight loss, dealing with the mental side of it,
and dealing with the changes in my life. Henshaws is helping me deal with things because it’s keeping me busy, and it gives me that social side.”

friendship matters
At Henshaws we understand the value of peer support and know that very often talking to someone who has gone through the same experience as you can sometimes be of
more value than talking to a professional.
As such we facilitate a large range of social groups through our Friendship Matters programme. The groups run from our centres or out in the community, where people can
meet, share experiences, make new friends and share interests.
Our social groups cover a huge range of subjects, for example, Film Group, Henshaws Hikers, Art Galleries and Museums Group and our Arts and Crafts Group. We also organise
social groups for people that share the same eye condition, such as our Macular Society.
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“Andy is new to sight loss but
since coming to Henshaws
he has adjusted fantastically.
Andy was determined not
to fall into social isolation,
and would not be held back.
Andy takes part in all our
Friendship Matters groups
and is an inspiration to us all.”
Craig – Community Service
Co-ordinator

•fundraisers’ stories
Our fantastic community of fundraisers are driven to support Henshaws
for all manner of reasons.

danny’s story
sponsorship
Danny is severely sight impaired and receives life changing support from Henshaws. He was determined to say thank you
and give something back to the charity.
“I have an eye condition called X link retinitis pigmentosa which significantly reduced my eyesight during my childhood and has left me with very
little vision.
I was first introduced to Henshaws at about the age of 9 or 10 when I was at a really low point of my life. Their help and support has been a life
changer for me. As a kid I would go on summer trips with other visually impaired children. It was such a confidence boost for me to be with other
children in a similar situation. Henshaws have always been there for me as I’ve grown up providing me with the skills and empowerment to lead a
more independent life.
I know first-hand how important fundraising is for Henshaws because, as a charity, it wouldn’t be able to run many of its life changing courses
without it. As Henshaws has transformed my life I wanted to give something back so that others could benefit.
I wanted to challenge myself and do something out of my comfort zone I wanted to go beyond expectations. As I have always had a fear of heights
I decided to face that fear head on by doing a parachute jump thinking that it might cure my phobia.
The jump itself went quite fast. When you are up there you don’t really have time to think, it’s probably the best way to do it really. I think if I had
thought about it too much I might not have done it at all. We fell at about 250mph for about a minute. All I could see was blue. When we landed I
said something like “All I want to do is cuddle someone.”
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“I was at a low point in my life
when I came across Henshaws.
I can honestly say they have
changed my life. They have
given me the confidence to
live more independently and
provide me with a fantastic
support network. They have
also introduced me to new
friends who are also living
with sight loss.”
Danny – Service User and
Fundraising Skydiver

•fundraisers’ stories
anne’s story
leaving a gift in my will
“When I was first asked to get involved in helping visually impaired people back in the 70’s, I didn’t realise how much it would
change my life and how much joy I’d get from it.
To begin with, we were given information and training on properly guiding those with a visual impairment and what the world was like for people living
with sight loss. Soon my friend and I were arranging bus trips and holidays to the Belmont Hotel in Llandudno, which was a visual impairment friendly
hotel run by Henshaws, and having many a laugh along the way.
When my mum started to develop macular degeneration, I knew where to turn to for help. Thanks to Henshaws, we had some fantastic holidays
in North Wales. I’ve got fond memories of Mum sitting out on the veranda at The Belmont, walking along the pier in Llandudno and relaxing in the
sunshine. When Mum died, I donated some armchairs in her memory so that others would be able to rest and enjoy the sea air as well.
When I retired a few years ago, with time on my hands, I got involved with Henshaws again, working in their offices in Old Trafford. I answer the phone,
meet people and make sure I give them a warm welcome, just like my Mum and I got all those years ago.
I’ve always said that I’d like to provide more support and be useful after I’m gone. By leaving a gift in my will to Henshaws, I know that, not only am I
remembering my Mum and Dad in this way, but I’ll also be changing the lives of those with disabilities well into the future.”

fundraising
Henshaws was founded by a legacy donation from Thomas Henshaw in 1810 and donations from individuals and organisations continue to play a vital part in our work today
supporting people with sight loss and other disabilities to develop skills, independence and live life to the full. We are so proud of all our fundraising community for taking on
incredible challenges and raising money to enable disabled people to live more independently.
21

“It was a gift in the will of
Thomas Henshaw that started
our support for people with
visual impairment all those
years ago. It’s only through
gifts in wills that we’ll be able
to support people in the future.
Anne’s generosity will make
such a difference to disabled
people we support and she’s a
real inspiration to us all.”
Stewart Graham - Legacies
Manager

•what donations can achieve
£15
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This could go towards sensory equipment for
students at our specialist college who have complex
physical, learning and behavioural problems. Sensory
stimulation enables students to be able to communicate
and engage with their environment which can be
transformational to their development and wellbeing.

£25

This could go towards helping to produce further digital enablement
content that is freely available to any of the two million visually impaired
people in the UK. Our new digital series of free downloadable content
of Life Hacks and handy e-books contain all the best tips, tricks and tech
to enable someone with a visual impairment to continue to live a more
independent and fulfilling life.

£50

This could ensure that people receive
expert advice and support right when they need
it most. Henshaws’ ‘First Step’ is a life-changing
telephone advice line for visually impaired people
and their families which allows people access to
advice and support when they need it most.

funded projects
Pathway to Wellbeing

Following a successful grant application to the Big Lottery Fund we are now delivering a
new Community Services offer in Trafford, Salford, North and South Manchester. Henshaws
Pathway to Wellbeing project delivers a combination of information, advice and guidance,
courses, exercise classes, social meet ups and counselling to support visually impaired adults.
By delivering these services from accessible community venues we have extended our reach
within Greater Manchester and look forward to supporting even more people with sight loss.
The three year project aims to improve the physical and emotional wellbeing of participants,
enabling people to move forward positively with their lives.

Garden at Arts & Crafts Centre

Thanks to generous support from The Kirkby Foundation, Lights 4 Fun and the local community in
Harrogate and Knaresborough we were able to complete the first stage of our garden development
at the Arts & Crafts Centre, meaning the lower part of the garden is now fully accessible to all our
Art Makers and visitors. Our Arts & Crafts Centre garden is a therapeutic, multi-sensory space
where everyone is welcome to discover hidden corners of art and wildlife.

Altrincham Eye Hospital

In 2016 thanks to Altrincham Community Panel and our supporters we extended our patient support
services to include the Altrincham Hospital’s new outpatient eye service. This new service helps
individuals cope with the raw emotion and practical difficulties that a visual impairment can bring.
This service ensures patients have a better understanding of their own eye condition and the
support that is there for them such as equipment, services and benefits. We are able to explain to
people with sight loss their diagnosis in terms that are easy to understand. We are a constant in their
lives and are even able to attend appointments at the hospital with them, we let them know they are
not alone in this and there is always someone who can help them.
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staff & volunteers
None of these stories would be possible without the continued commitment
of our amazing teams of staff and volunteers. We have over 330 members of
staff and over 200 active volunteers who help to make a real difference to the
lives of people we support, every day.
To find out more about any current staff or volunteer opportunities visit
henshaws.org.uk

staff - frank’s story
Frank has been at Henshaws over 23 years and in that time he has had many roles across Housing
and Support, Specialist College, Children and Families and the Arts & Crafts Centre.
“I am so privileged to work for Henshaws. I am always impressed by the determination
shown by all our service users who do things I wouldn’t even dream of, such as our triathlon
team and parachute jumpers. I probably get more excited by the individuals who have done
ordinary things that many of us take for granted, but which take a great deal of effort and
determination from the individual themselves. This includes things like managing a bus trip
alone or getting to a supermarket independently or making a meal on a cooker hob without
a Rehab Officer or Enabler standing over you!
No day is the same at Henshaws and it’s a pleasure for me to work with such amazing and
inspirational staff and service users every day.”
If you are interested in working for us then please visit the website henshaws.org.uk/jobs
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volunteers
We are immensely proud and grateful to our teams of amazing volunteers. Their selfless passion, compassion and enthusiasm
is an inspiration to us all. Without volunteers providing their time and skills, we would not be able to provide many of our life
changing services.

volunteer - rob’s story
“I have loved volunteering from the very first day I arrived at Henshaws.
I initially applied for an IT buddy role but since then I’ve been encouraged
to take on leader roles in the Hiking and Wednesday groups. Both roles
continue to be very rewarding and they have given me insights into just how
incredible people can be. I am amazed by how people in both groups just get
on with things. Despite the challenges, they seem happy to try ‘new’ things.
My advice to others thinking of volunteering with Henshaws is - just do it!
The more enthusiasm you have the more you will get out of it. As a bonus
you will get to meet some really great and interesting people too.”

Interested in becoming a volunteer?

We always need volunteers to help across our services in all our regions;
whether you’ve got a skill you’d like to share, or you’re looking for an
opportunity to learn something new, we’d love to hear from you.
Remember volunteering can also be done from home!
If you’re interested in volunteering please
email volunteer@henshaws.org.uk
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our finances
The charts give an overview of our income and expenditure for the year- ended 31 August 2016

Income £9,544,000

••
••
•
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Education & Training (50%)
Housing & Support (31%)
Community Services (3%)
Fundraising & Income generation (14%)
Investment/other Income (2%)

Expenditure £10,210,000

••
••
•

Education & Training (52%)
Housing & Support (32%)
Community Services (11%)
Fundraising & Income generation (4%)
Investment & governance (1%)

our people
Trustee Board

Howard Cockeram
John Crowther
Dr Anthony Best
Jesse Harris
David Martin
Frank McFarlane
Mark Parello
Andrew Rose
Chris Partington
Diana Forsyth
Helen Brazier
Carl Atkinson
Ryan Barber
Russell Davidson

Patrons

Senior Management Team

Chairman
Treasurer

Nick Marr
Melanie Avis
Robert Cooper
Frank Ward

Chief Executive
Deputy Chief Executive
Director of Community Services
Director of Housing and Support
(retired 30th June 2016)
Angela North
College Principal
Fiona Ashcroft Director of Fundraising
Wendy Harrison Head of Housing and Support
(appointed 1st July 2016)

(resigned 6th April 2016)

(resigned 20th January 2016)
(appointed 6th September 2016)
(appointed 6th September 2016)
(appointed 6th September 2016)

Sir James Anderton CBE QPM DL
Sir David Barnes
Denis Brown
Peter Hadfield
(resigned 30th November)
Baroness Susan Marsham of Ilton
Rosie King

Ambassadors

Stefan Andrusyshyn
Phil Collins
Sir Ken Dodd OBE
Paula Lane
Denise Leigh
Harold F Riley
Hannah Russell MBE
Tom Shaw
Sharon King

President

Mr. Warren J. Smith KStJ JP DLitt LLD,
H.M. Lord-Lieutenant of Greater Manchester
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how you can get involved
As a local charity we rely on generous people, organisations and communities to be
able to continue to offer support to all those most at risk of isolation. Last year saw
59 businesses support us through staff fundraising, sponsorship or corporate
donations, 546 individuals gave a regular or one off gift, 37 community groups
showed their support and 71 grant giving bodies supported a range of projects of all
sizes. We were also notified that 13 generous supporters left us a gift in their Will.
We are hugely grateful for all their commitment to Henshaws; every donation truly
does make a difference.

If you would like to get involved
this year then please visit our
website henshaws.org.uk
email fundraising@henshaws.org.uk
or call the team on 0161 786 3656
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Supporting people with sight loss and a range of
other disabilities to go beyond expectations

thank you
We would like to express heartfelt thanks to all those who played a key role in supporting Henshaws in 2015/16. The continuing generosity and
commitment of our local supporters, volunteers, partners and funders throughout the past year has been crucial to our success – thank you all.
In addition, we are extremely grateful for all those who have left Henshaws a gift in their Will and for those who support Henshaws on a regular
basis, allowing us to plan for our future. The following grant makers, organisations and individuals had a significant impact in generating voluntary
income for Henshaws in 2015/16 with donations in excess of £5,000:
Altrincham Community Panel
Mrs G Ballinger
BBC Children in Need
Big Lottery Fund
Cargill
Mr E Davis
Miss M E Donohoe
Garfield Weston Foundation
Mr J Grimshaw

Miss D Hamer
Ms D Jones
Mr J Kelsey
Liverpool City Council
Mrs F Matthews
Morrisons Foundation
Newcastle City Council
P.H. Holt Foundation
Pilkington Charities Fund

Miss L Salmon
ShareGift
Sovereign Health Care Charitable Trust
The Kirkby Foundation
The Oliver Ford Trust
The R U B White Charitable Trust
Miss Alicia Wright & Family
The Zochonis Charitable Trust
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thank you

as a local charity we rely on
generous people, organisations
and communities to be able to
continue to offer support to
those most at risk of isolation.
To find out how you can get
involved visit henshaws.org.uk
or call 0161 786 3656

Henshaws Society for Blind People, English charity number 221888, acting by its trustee, Henshaws Society for Blind People Trustee Limited,
English company number 8313313. Registered office at Atherton House, 88-92 Talbot Road, Old Trafford, Manchester M16 0GS
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