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The photographs on the front cover show a woman holding an 

owl at a recent Salford group visit to a bird sanctuary, and a 

woman attending the first ‘Together Vision’ social group. 
 

Hello and welcome to the winter 2019 edition of 

Henshaws ‘Hello’ Newsletter. 

“Welcome to the winter issue of our newsletter, which covers 

just some of our recent events and activities and will give you a 

flavour of what is planned for the coming months. 

During the past three months we have supported 263 new 

people - 237 were people living with sight loss, 11 were 

healthcare professionals, and 15 were friends or family of 

people with a visual impairment.  We delivered a total of 635 

information, advice and guidance interventions both over the 

phone through our First Step service and face-to-face with 

enablement staff in our community hubs.  We also created 102 

Personal Plans to help people on their sight loss journey. 

We held our annual staff strategy day last month, which was a 
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fantastic opportunity to celebrate our achievements and look to 

the future.  Here is a photograph of most of the Community 

Services team on the day!

 

I hope that everyone has some exciting plans for the festive 

period, and that we don’t have too much snow!” 

- Robert Cooper, Director of Community Services 

 

Community Services News 

Service user celebrates his 100th birthday! 

A very happy special birthday to Fred 

who turned 100 years young earlier this 

month! Fred has macular degeneration 

and has accessed some of our services 

in Oldham, but his visual impairment 

certainly hasn’t stopped him enjoying 

life to the full.  He still goes sequence 

dancing every week, supports his local 

bowls team at both home and away 
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games, and enjoys walking to keep fit and healthy! 

He uses tech to help him read his documents, and listens to 

audio books and his favourite radio stations. 

His family organised a special party for his birthday at Blackley 

Golf Club, and he was able to show off his card from the Queen! 

It was a pleasure to meet Fred at his home and listen to his life 

story; a true gentleman who is not going to let his sight loss 

slow him down!   

 

Henshaws on the High Street in Sale 

We are always looking for opportunities to extend our reach so 

that we can offer services in the community, as well as working 

with like-minded partners; so we are very pleased to be able to 

talk about some work we have been doing with O2 and MID 

Communications (franchise of O2)! 

Our Digital Team currently delivers a fantastic one-to-one 

assessment service to talk about technological solutions if you 

are struggling to read or want to keep in touch with family and 

friends, but we have never been involved before with where our 

service users purchase smart devices and contracts from.  O2 

are on a mission to support customers better, centred around 

diversity and inclusion, so we have been working with their 

gurus (tech experts who provide free technical help, advice and 

tutorials) so that they better understand what it is like to live 

with sight loss. 

We are therefore very excited to announce that from mid 

November, we will be delivering our Digital Enablement Service 

from O2 (a MID Communications shop) in The Square Shopping 

Centre in Sale! We are hopeful that this additional venue will be 
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as popular as the rest of our locations in Tameside, Bolton, 

Oldham, Stretford and Manchester Central Library.  By working 

closely together with O2 we are confident about the benefit of 

cross-pollination – we will all be better advised to offer you a 

start to end solution suited to your needs. 

If you need any more information or would like to chat to our 

Digital Team, just give us a call on 0300 222 5555 or email 

info@henshaws.org.uk 

 

New ‘Together Vision’ social group 

One of our service users and volunteers, Nina Chesworth, has 

established a new social group for working age people with a 

visual impairment.  This new group, called Together Vision, will 

be meeting on the first Monday of every month in a central 

location in the city centre; there will be a different theme to 

each session, with the first one on 4 November focussing on 

health and well-being.  The sessions are being held at the 

Friends’ Meeting House on Mount Street (behind the Central 

Library) from 6pm-8pm, and include free refreshments. 

Anyone of working age is welcome to attend, and you can keep 

up to date with details of the group by joining the ‘Together 

Vision’ Facebook Group. We hope to see you there! 

 

Our User Voice Group needs you 

“Hello from the Henshaws User Voice Group (UVG).  We are a 

group of service users who aim to help Henshaws with feedback 

from Friendship Matters and Independence Matters Groups, 

fundraising, and general service provision.  We meet four times 

a year, and it is our aim to have a representative from each of 

the Henshaws groups so that all service users can have a say.  At 
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present, all UVG members are from the Trafford groups, but we 

would welcome members from across Greater Manchester.  To 

that end, if you feel you would like to get involved please either 

email ManchesterUVG@henshaws.org.uk or call 0300 222 5555 

and ask for your contact details to be passed on. Thank you.” – 

Roz Olver, User Voice Group Chair. 

 

Charles Bonnet Syndrome-inspired artwork 

One of our service users in Tameside, 

Joan, has shared some of her 

wonderful artwork with us, in the form 

of sketches, canvas paintings, and 

pottery.  Joan has macular 

degeneration, but has recently started 

to experience hallucinations due to 

Charles Bonnet Syndrome (CBS).  

Whilst these were scary at first, Joan 

began to make sketches of the images 

she sees as it helped her to explain the condition better to her 

family and friends.  Over time, Joan has turned these sketches 

into pieces of art, and we are working with her now to arrange 

an exhibition that can help to raise the profile of CBS; more 

details will follow in the next newsletter, but thank you so much 

to Joan for her commitment to this project! 

 

Hello from the First Step team 

We would like to introduce the new First Step team, who are 

based at our headquarters in Stretford.  Charley Keyes and 

Philippa Swettenham are our Information, Advice and Guidance 
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(IAG) Advisors, and Caroline Waring is the Interim First Step 

Team Leader.  We also have two wonderful volunteers who 

regularly support us, Laura Richardson and Susan Fairclough. 

Over the past few months the team have been working together 

to deliver an improved first point of contact and IAG service.  

Our aim is to provide high quality, impartial advice to support 

people living with sight loss, enabling them to make informed 

choices about their future to achieve their full potential.   

We will be looking to re-introduce post-contact surveys to 

ensure that we are delivering excellent customer satisfaction; 

so when you call us, we will be asking for you to take part in an 

optional survey.  If you would like to get in touch with our First 

Step team, call us on 0300 222 5555 or email 

info@henshaws.org.uk 

 

Service user raising funds from his art 

One of our visually impaired service users in Bolton has        

generously donated some of his beautiful paintings to          

Henshaws, which are available to purchase to help raise funds 

for our charity! 

Brian, aged 84, has cataracts and macular degeneration, and 

regularly attends activities at our Bolton hub. He has been 

painting since the age of 7, after being influenced by his father. 

His sight loss hasn’t prevented Brian from partaking in his      

favourite hobby; he now uses a magnifier to help him, and he 

prefers to create larger pieces of art. He also makes sure to rest 

after each hour of painting to avoid eye strain. 

Brian’s son helps him to frame his works of art, and we think 

they would brighten up any wall! The art is available to view 
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and purchase from our Bolton office, or to find out more please 

call us on 0300 222 5555. 

Thank you Brian for your generous donations and we hope you 

can continue to produce such amazing pieces for years to come! 

 

Leave us a Facebook review 

Do you use social media? If so, we would be very grateful if you 

could take the time to leave us a review on our Facebook page, 

and help to spread the word about our services.  Please visit our 

page at www.facebook.com/Henshaws - any new reviews left 

before the end of the year will be added to a prize draw to win 

a £20 shopping voucher! Thank you in advance for your support. 

 

Events and news across our communities 

The Tuesday Social Group in Trafford would like to thank the 

Principal, staff and students at William Hulme’s Grammar 

School for their hospitality at a recent visit, which included 

lunch and an afternoon of students singing and playing 

instruments. The Group also recently helped member Rita to 

celebrate her 95th birthday, with a meal of Jamaican curry, rice 

and salad - we hope you enjoyed your birthday Rita!  

Kate, our Enablement Officer in Oldham, would like people to 

add the date of the next VI Information Day to their diaries.  

This will take place at Oldham Library on Monday 2 March 2020, 

between 10am-3pm, and will be an opportunity to find out 

more about a variety of services available in the area for people 

living with sight loss.  We are looking forward to this event! 

Our Salford coffee morning group enjoyed an outing over the 
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summer to a bird sanctuary, thanks to funds from Ambition for 

Ageing.  The group had a fantastic day at Gauntlet Birds of Prey 

in Cheshire, and were able to handle several species of bird! 

 

Our Services 

Living with Sight Loss courses 

We offer free Living with Sight Loss courses, where you can 

explore what is available for people with a visual impairment, 

and also find out what is going on in your local area.   

Two members of staff from our First Step team recently went 

along to some of the sessions, to help them better advise 

people about what to expect when attending a course.  Charley 

says: “The sessions that I attended included visits from Gail, the 

Patient Support Officer at Manchester Royal Eye Hospital, 

Greater Manchester Fire and Rescue Service, Macular Society, 

and Richard from the Henshaws Digital Team.  I would 

recommend that people try the course – it’s full of lots of useful 

information, an opportunity to meet other people experiencing 

similar issues, gaining friendships, and lots of tea, biscuits and 

cake!”  Philippa says: “There are lots of great services and 

products out there and the Living with Sight Loss course brings 

all this knowledge together in one place to enable people to 

discuss ideas and offer personal stories and solutions, which 

may in turn help other people in a similar situation.”  

If you are interested in attending a course, please get in touch 

with our First Step team (call us on 0300 222 5555 or email 

info@henshaws.org.uk)  
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Children and Young People’s Service 

Our Children and Young People’s (CYP) Service team in Greater 

Manchester and Merseyside specialise in working with children 

and parents with sight loss, offering information, advice and 

guidance, and practical and emotional support. 

We are currently busy planning our Christmas parties which are 

scheduled to take place as follows: 

Manchester – 11am-3pm on 8 December at Hotel Football 

Liverpool – 15 December at St.Vincent’s School (times TBC) 

Our families receive their own dedicated CYP newsletter and 

can keep up to date with all our events in our Facebook groups. 

Please call on 0300 222 5555 for more info about the services 

we offer to young visually impaired people and their families. 

 

Digital services 

The world is changing all the time and Tech Talk provides the 

opportunity to find out about new technology and about new 

ways of using existing technology.  Tech Talk is a group that 

discusses new and existing technology for visually impaired 

people at all levels of skill and confidence.  Why not come and 

share new ideas, learn new tips and tricks for products you may 

already have and keep up to date with the world of technology? 

These meetings take place as follows: 

Bolton (The Sensory Centre at Thicketford) – 10.30am-12.30pm 

on the first Thursday of the month 

Oldham (Medtia Place) – 10.30am-12.30pm on the fourth 

Wednesday of the month 
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Sale (Avenue Methodist Church) – 10.30am-12.30pm on the 

fourth Thursday of the month 

We are looking to set up a Tameside Tech Talk.  Would you be 

interested in attending one of these meetings in Tameside? If so, 

please let Richard know on 0161 786 3654 or email 

richard.powell@henshaws.org.uk 

We also provide one to one digital assessments at various 

locations across Greater Manchester, where we can assess your 

needs and make suggestions on the best solutions for you.  A 

recent attendee at one such assessment said: “Your help has 

been absolutely invaluable.  I was almost at the point of 

throwing my phone at the wall I was so frustrated with it.  Now 

with your help, and some practice, I can use my phone really 

well.  I can use it in my business now for taking and confirming 

orders for different items of stock.  Just that one session with 

you has made a huge difference!” 

If you would like to book an assessment, please call our First 

Step team on 0300 222 5555 or email info@henshaws.org.uk 

 

Skills for Seeing training 

Our Digital Team recently took part in a training session 

organised by The Macular Society.  The course was designed to 

equip delegates with the necessary skills to successfully deliver 

Skills for Seeing training, which teaches people with macular 

disease different techniques to make the most of the vision they 

still have and understand and manage their condition better.  

Learning these new ways of seeing can make a real difference 

to someone’s ability to read, get about and watch television. 

The trainers can also help people ensure they are getting the 
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best from any equipment they use to help them, such as lighting 

and magnifiers.  

Our staff received training in how to teach a variety of skills, 

including two widely-recognised techniques. The first, eccentric 

viewing, involves identifying and using the healthiest parts of a 

person’s vision (many people adopt this technique as they 

adjust to their sight loss).  The second technique is steady eye 

strategy, which involves learning a new way to read text.  

If you are interested in finding out more about these 

techniques, please contact our Digital Team on 0300 222 5555. 

 

Participants required for MED4VI study 

We are working on a research study with the University of 

Manchester, and we are looking for people to take part.  The 

study will look at whether training to use smartphones or 

tablets can improve the quality of life for individuals with a 

visual impairment. 

We are seeking volunteers with a visual impairment, aged 

between 18 and 95 years of age, who are considering buying a 

mobile electronic device such as a smartphone or tablet.  You 

will be required to undergo training in the use of your preferred 

mobile electronic device, complete questionnaires by telephone 

and may be allocated to meet up with a volunteer student 

‘buddy’ on a regular basis for 6 months. If you are interested, 

please contact Chris Garry on 0300 222 5555. 
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Henshaws Knowledge Village 

Henshaws Knowledge Village continues to grow with new 

content, including videos on Synapptic TV (an all-in-one 

accessible home entertainment, communication and online 

shopping system, which plugs directly into your normal TV!), as 

well as fun activities for children with a visual impairment! 

Please make sure you visit our Knowledge Village to explore our 

valuable resources and learn everything about apps and 

technology to Life Hacks at www.henshaws.org.uk/knowledge-

village. You can also subscribe to our YouTube channel at 

www.youtube.com/user/Henshaws1837. During the month of 

September alone we had 5,538 views on our YouTube channel, 

and people accessed our content in countries as far away as 

Canada and the Philippines! 

If you would like to receive monthly e-mails so you can keep up 

to date with new content on our Knowledge Village, make sure 

you join our mailing list through the website at 

www.henshaws.org.uk/sign-up-knowledge-village. If you have 

any ideas of features you would like us to cover in a video, blog 

or eBook, please do get in touch with us on 0300 222 5555 or 

email info@henshaws.org.uk as we’d love to hear your ideas!   

 

OrCam - WearAble 

Have you thought about wearable assistive 

technology? Book a demo at 

Henshaws to experience the OrCam 

MyEye2, the world’s most advanced 

wearable assistive device, and experience 

how it is helping increase the independence of 

http://www.henshaws.org.uk/sign-up-knowledge-village
http://www.henshaws.org.uk/sign-up-knowledge-village
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blind and partially sighted people on the go and at home.  

OrCam instantly and securely reads text, recognises faces, 

identifies money notes, products and more, and is suitable for 

any level of visual impairment. 

OrCam was established in 2010 with the mission to harness the 

power of artificial vision.  It incorporates pioneering text to 

speech technology into a wearable platform, which improves 

the lives of individuals who are blind, partially sighted, or have 

reading difficulties.  OrCam is changing lives in more than 36 

countries and supports more than 25 languages.  

Why do people choose OrCam? OrCam helps regain access to 

printed text and familiar faces.  Some of its main features are: 

Small, Discreet, Wearable and Wireless – OrCam can identify 

almost any printed text from any surface and convert it into 

audio.  OrCam will read printed text on computer screens, 

phones, tablets, books, papers, whiteboards, documents, 

workbooks, noticeboards, street signs, and much more.  You can 

listen via the small speaker near your ear when worn on glasses, 

or connect the OrCam to Bluetooth headphones or earphones.  

Keep your hands free while you get on with what you want to 

do, anywhere you want, to keep active and independent. 

Recognise Faces – With OrCam MyEye2, you can programme 

faces of family and friends and OrCam will identify them to you, 

even in a busy environment.  No images are ever stored. 

Offline and Secure – Saves no private information and needs no 

internet to function, so can be used literally anywhere. 
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Easy to Use – Intuitive and users can get up and running in 

minutes, with additional personal set up and training delivered 

by trained Henshaws personnel. 

World Class Support – No risk, 30 day money back guarantee 

and a 2 year warranty, plus local UK-based customer support. 

What are OrCam users saying? “Before…it was very difficult for 

him to access papers, magazines and books.  Now, he can read 

anything he chooses, without having to get a braille version or 

an audiobook.” - Janice Simpson, mother of 14 year old 

Contact Henshaws for more information on 0300 222 5555. 

 

Volunteer News 

World Sight Day at the Trafford Centre 

A very big thank you to the volunteers who helped on our stand 

last month on World Sight Day at the Trafford Centre.  We were 

able to speak to lots of shoppers about our services, and 

highlight the issues facing people living with sight loss to many 

retailers.  We also managed to raise £304 in funds on the day! 

 

Nursing conference at Bridgewater Hall 

A big thank you to our volunteers Helen, Alicia, Jude and Emma 

for spending their Saturday on our information stand at the 

Manchester Royal Eye Hospital Ophthalmic Nurse and Allied 

Professional Conference at Bridgewater Hall last month. 

Our volunteers were able to speak to more than 60 local nurses 

about our face-to-face services and our Knowledge Village 

resource.  Thank you again for volunteering your support. 
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Interested in volunteering? 

If you are interested in volunteering at any fundraising events, 

would like to help at one of our social/hobby groups, provide 

information to visitors at our demo desk at the eye hospital, or 

drive our visually impaired service users to and from Henshaws 

activities, please do get in touch on 0300 222 5555.  Thank you. 

 

Fundraising News 

Christmas Cards 

We have six new designs of Christmas cards this year, including 

two designed by our visually impaired Art Makers from the 

Henshaws Arts and Craft Centre in Yorkshire.  These cards are 

available to purchase from our hubs in Bolton, Oldham and 

Tameside, as well as in our online shop on our website.  You can 

also purchase cards by calling our Fundraising team on 0300 222 

5555; the cards cost £3.50 for a pack of 10, with an additional 

charge for postage.  Thank you helping us to raise funds by 

purchasing these items to send to your loved ones. 

 

Carol concert at Manchester Cathedral 

Our annual Carols by Candlelight event takes place this year at 

7pm on Tuesday 10 December at Manchester Cathedral.  The 

concert will feature some great acts such as Dave Steele (The 

Blind Poet), Sale Salvation Army Band, blind opera singer Denise 

Leigh, and many more! Tickets are £12 for adults, £8 for 

children and concessions, or £30 for a family ticket; guides and 

personal assistants get a free ticket.  To book tickets, either call 
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our Fundraising team on 0300 222 5555 or buy online at 

Manchester-carols.eventbrite.co.uk  

 

Christmas raffle 

Do you fancy winning £1,500, or one of the £100 runner-up 

prizes in our Christmas raffle? Tickets go on sale in the first 

week of November for just £1 each, and will be available to 

purchase from our hubs in Bolton, Oldham and Tameside, as 

well as our head office in Stretford. 

The winner of our summer raffle was Ray Trueman, a service 

user from Manchester, who used his winnings to go to Scotland 

to fulfil a lifelong ambition to see the Edinburgh Tattoo.  Ray 

says: “The trip was paid for by the raffle and was fabulous…I 

would definitely go again!” 

Please call 0300 222 5555 if you would like some tickets sent to 

you, and feel free to ask for more books to sell to family and 

friends too! 

 

Successful bucket collection at Tesco 

In October we were invited to have a bucket collection at Tesco 

Extra in Stretford.  A massive shout out to Malcolm Elthorpe and 

Oneta Wilson who volunteered to help us, taking a few hours 

out of their day to help raise money for Henshaws.  We raised a 

very impressive £327.28, so well done to all involved! 

 

Ultra marathon success for Francesca 

One of our incredible service users from Manchester, Francesca 

Higgins, has just taken on a sponsored challenge for Henshaws 

by running 50 miles through the Lake District! She completed 
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the challenge in an amazing 19 hours and 35 minutes, finishing 

at 3:35am in the morning on 13 October – WOW! Francesca has 

smashed her fundraising target by raising over £2460, with the 

donations still rolling in – well done Francesca! 

 

Volunteer collection at Salford University 

Tom Clark, who volunteers at our head office in Stretford during 

the week, organised a collection and awareness stand at Salford 

University on 11 October.  A big thank you to Tom for taking the 

initiative to organise a collection himself! 

If you would like to organise a bucket collection in your local 

area, please get in touch with Mark Cassidy in our Fundraising 

team on 0161 786 3643. 

 

The Henshaws Lottery 

We are very excited that we have a Henshaws Lottery campaign 

currently running on Facebook and Instagram, which feature 

some of the children who currently access our services across 

Greater Manchester.  If you see any of these adverts on social 

media, please like, share and comment so that our campaign 

can reach as far and wide as possible! 

Every £1 spent on the lottery will ensure that 51p goes directly 

towards helping people with sight loss in Greater Manchester to 

receive much-needed support, friendship and training.  If you 

are interested in playing our lottery for as little as £1 every 

week, with a chance to win £25,000, please call us on 0300 222 

5555 or sign up at www.henshaws.org.uk/charity-lottery  
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Timetable of Groups and Activities 

Did you know we have over 30 different groups and classes 

currently running across Greater Manchester? Whether you’d 

like to find out about new technology, join an exercise class, or 

just meet people, we have a wide range of groups for you to 

try.  Please note that times/dates/locations may be subject to 

change.  If you would like to know more details about any of 

these listings, please get in touch with us on 0300 222 5555.   

Bolton 

Tai Chi - The Sensory Centre, Tonge Moor 

Mondays (weekly), 10.30am-12noon 

Braille Group (Bolton) - The Sensory Centre, Tonge Moor 

Tuesdays (weekly), 12.30-3.30pm 

Luncheon Club - The Sensory Centre, Tonge Moor 

Wednesdays (weekly), 10.30am-2.15pm 

Afternoon Tea - The Sensory Centre, Tonge Moor 

Thursdays (fortnightly) 12.30-2.30pm 

Tech Talk - The Sensory Centre, Tonge Moor 

First Thursday of the month, 10.30am-12.30pm 

 

Manchester  

Coffee Morning - Wythenshawe Forum (library) 

Second Thursday of the month, 10.30am-12.30pm (14 

November, 12 December) 

Together Vision Group – Friends’ Meeting House, Mount Street 

First Monday of the month, 6.00pm-8.00pm 
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Oldham 

Monday Clubbers - St Pauls Court, Ashton Road, OL8 1UX 

Mondays (weekly), 2-4pm 

Opportunity for a coffee and a natter, to make new friends, and 

experience regular speakers and activities. 

Braille Group - Oldham Lifelong Learning Centre, Greaves St. 

Tuesdays (weekly, term-time only), 9am-12noon 

A chance for people to learn braille from scratch or refresh 

their skills! Group is run in conjunction with Oldham Council. 

Royshaw Vale Social – Downy House, Church Street, Royton 

Tuesdays (weekly), 10am-12noon 

Fun, friendship – a friendly and warm welcome guaranteed! 

Chadderton Social - St Herbert’s Court, Chadderton 

Second Wednesday of the month, 10am-12pm 

People are welcome for a coffee, chat and friendship! 

Macular Support Group – The Link Centre, Oldham, OL1 1DZ 

Second Wednesday of the month, 1-2.30pm  

Tech Talk – Positive Steps, Oldham 

Fourth Wednesday of the month, 10.30am-12.30pm 

Pennine Vale Social - Sacred Heart Centre, Uppermill, OL3 6HS 

Third Friday of the month, 10.30am-12.30pm 

Always a warm welcome at this group, plus delightful cake! 

 

Salford 

Exercise class - Pendleton Gateway, Salford 

Mondays (weekly) , 1.30-3.00pm 
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Broadwalk Social Group - Pendleton Gateway, Salford 

First Tuesday of the month, 10.30am-12.30pm 

I Spy Social - Rainbow Rooms Community Centre, Eccles 

Tuesdays (fortnightly) 2-4pm 

Eye Eye Social - Wardley Community Centre, Swinton 

Wednesdays (weekly) 12.30-2.30pm 

 

Tameside 

Coffee morning – Wellington Parade, Dukinfield 

First Tuesday of every month, 10.30am-12.30pm  

Information, advice & guidance – Wellington Parade, Dukinfield 

Mondays, Tuesdays and Thursdays (weekly), 9.00-4.30pm  

Friday Social Group – Wellington Parade, Dukinfield 

Fridays (weekly), 10.30am–1.00pm  

People are welcome for a coffee, chat and friendship! 

 

Trafford 

Yoga – Trafford House, Chester Road, Stretford 

Tuesdays (weekly), 12noon-1.30pm 

Unwind with the ancient form of exercise, to improve balance, 

lower body strength, and boost physical and mental wellbeing. 

Tuesday Social - Avenue Methodist Church, Sale 

Tuesdays (weekly), 1-3pm 

A chance to chat with other people living with sight loss; enjoy 

a range of activities, including bingo, quizzes and music. 

Happy Appers – Avenue Methodist Church, Sale 

Fourth Thursday of the month, 12.30pm-2.30pm 
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Tech Talk – Avenue Methodist Church, Sale 

Fourth Thursday of the month, 10.30am-12.30pm 

Arts and Crafts Group – Avenue Methodist Church, Sale 

Fridays (fortnightly), 1.15-3.15pm 

For anyone who would like to try a variety of arts and crafts, 

including painting, tactile pictures, and model making; be 

creative in a relaxed environment!   

Braille Group - Stretford Library 

Fridays (weekly), 10am-12noon (drop-in) 

Friday Social Group – Stretford Library 

Fridays (weekly), 10am-12noon (drop-in) 

 

Across Greater Manchester 

Henshaws Strollers (location varies each month) 

First Thursday of the month, 10.00am-4.00pm approx. 

A great way to stay active, explore the local landscape and 

meet new people, and there is usually a stop off at a pub for 

refreshments and a well-earned rest! 

 

Art Galleries and Museums Group (location varies each month) 

The Group meets on Thursday once a month at a variety of 

Museums and Galleries across Greater Manchester.  Group 

Leader Mary Gifford takes an escorted group to a museum or 

gallery event, which includes audio description and sometimes a 

touch and handling element, and is an ideal way for blind and 

visually impaired people to appreciate the arts.  The events end 

with refreshments and time for a chat.   
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Future visits: 

Thursday 5 December 10.30am-12.30pm, Manchester Art 

Gallery. “Eclectica-global inspirations” by Halima Cassell, 

ceramicist and sculptor, with Meg Parnell and description by 

Anne Hornsby, with pieces to handle.  Halima is inspired by 

geometry, architecture, natural forms and foreign travel, and 

creates deeply carved forms in unglazed ceramic, wood and 

other materials.  She was born in Kashmir but grew up in the 

north west of England, and her sculpture reflects her dual 

international and local heritage.  

Thursday 23 January – details to be confirmed. 

Thursday 13 February – details to be confirmed. 

Thursday 19 March – details to be confirmed. 

  

Arts and Culture 

Audio Described Events – December 2019 to March 2020 

The list below has been compiled from information provided by 

Anne Hornsby of Mind’s Eye Professional Description Service, 

The Lowry and Vocaleyes.  Most theatre performances include a 

touch-tour about an hour before the performance; you can 

check with the Box Office or Mind’s Eye for details. Ticket   

prices, including concessions, and seat and headset bookings 

can also be made in advance through the Box Office. Most    

theatres offer special prices to blind and visually impaired   

people, so please enquire at the Box Office. 

December 

6 19.30 Jack & the Beanstalk   Oldham Coliseum 

7 14.30 The Bodyguard    Bradford Alhambra 

14 14.30 The Grinch That Stole Xmas The Lowry 
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15 13.00 Treasure Island    Octagon 

16 17.30 AD tour of exhibition   Portico Library 

17 19.30 The Bodyguard    Palace Theatre 

19 19.00 Snow White     Opera House 

20 20.00 Six       The Lowry 

20 19.30 Roots (1927)     HOME 

28 13.30 The Gruffalo’s Child   The Lowry 

29 14.30 The Grinch That Stole Xmas The Lowry 

January 

2 14.00 Snow White     Bradford Alhambra 

2 19.15 Snow White     Bradford Alhambra 

11 14.30 Gypsy      Royal Exchange 

 

February 

5 19.30 We Will Rock You    Palace Theatre 

22 14.30 We Will Rock You    Bradford Alhambra 

27 19.30 A Monster Calls    The Lowry 

29 14.30 Wuthering Heights   Royal Exchange 

March 

5 19.30 4 Minutes 12 Seconds   Oldham Coliseum 

7 14.00 Swan Lake (B’ham Royal Ballet)The Lowry 

12 19.00 Marriage of Figaro (Opera North)The Lowry 

Useful telephone numbers: 

Mind's Eye       01204 522481 or 07889 232 438 

Bolton Octagon       01204 520 661 

HOME         0161 200 1500 

Oldham Coliseum Theatre     0161 624 1731 

Palace Theatre & Opera House, Manchester 0161 245 6605 

Portico Library       0161 236 6785 



 

25 

Royal Exchange Theatre, Manchester  0845 450 4808 

The Lowry        0161 876 2183 

Bradford Alhambra      0127 443 2000 

VocalEyes        0207 375 1043 

 

‘Making Conversation Workshops’ at Manchester Art Gallery 

These lively and sociable workshops are led by artist Naomi 

Kendrick and supported by audio description.  They are open to 

everyone and take place on the last Tuesday of the month 

(except December) from 1pm-4pm.  Each session starts with a 

question which is explored through an exhibition visit, talking 

and making activities. 

Materials and refreshments are provided, and Manchester Art 

Gallery may be able to help with travel costs/arrangements by 

contacting them on 0161 235 8840 or email 

nicola.colclough@manchester.gov.uk – if you do not require 

transport, there is no longer any need to book.  Just come to 

the gallery on the day of the session and ask at the information 

desk.  Forthcoming dates are 28 January, 25 February and 31 

March (all 1-4pm). 

 

Audio Described Tour at The Portico Library 

On Monday 16 December at 5.30pm, Anne Hornsby will be 

describing the exhibition “Second Nature: What is ‘nature’ 

anyway?” Recent studies show that two thirds of UK adults feel 

they have ‘lost touch with nature.’ This exhibition brings 

together historic literature and artefacts, up-to-date research 

and new works by contemporary artists and young people to ask 

what we mean by ‘natural’ and ‘unnatural’ today and how these 

terms have been used throughout the modern age. 
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The main entrance to the library is on Charlotte Street at the 

corner with Mosley Street.  There is an intercom button next to 

the door and the library is up several flights of stairs.  As a 

Grade II* listed building, the library does not yet have fully 

step-free access, but if you would like to use the stair-lift 

please tell a member of staff who will give you directions to our 

more accessible entrance. 

 

Other News 

Trafford Centre introduce new braille guides 

We are very pleased to advise that we have worked with the 

Trafford Centre to produce their mall guide in braille, helping to 

make the venue more accessible for people with visual 

impairments.  Pick up a copy at their Customer Service Desk. 

 

Greater Manchester is recruiting new Magistrates 

Could you offer 13 days a year (either full days or half day 

equivalent) to serve as a Magistrate within Greater Manchester? 

These voluntary positions are open to British Nationals aged 

between 18-70, and you do not need any formal qualifications 

as full training is provided.  The GM Advisory Committee are 

looking to encourage applications from the visually impaired 

community. 

If you are interested please let us know, as if we have enough 

interest, we would be looking to host an information session 

where you can find out more about the opportunity.  Please 

contact us on 0300 222 5555 or email info@henshaws.org.uk  
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Have your say on bus services 

Residents and workers are being asked for their views on new 

bus franchising schemes, which will affect anyone using bus 

transport across Greater Manchester.  The proposed changes aim 

to standardise routes, timetables and fares; all information is 

online at www.gmconsult.org/strategy-team/gmbusconsultation 

The consultation process will be open until 8 January 2020, and 

views can be registered by either attending a consultation 

event, emailing gmbusconsultation@ipsos-mori or by post to 

Freepost GM BUS CONSULTATION. 

 

Top tips for staying safe and well this winter 

When the temperature drops to below 8C, some people are at 

increased risk of heart attack, stroke, flu, pneumonia, falls and 

injuries, and hypothermia.  Cold weather can also affect people 

with mental health conditions, such as depression and 

dementia.  Very cold weather can affect anyone, but you are 

most vulnerable if you are 65 or older, on a low income (so 

can’t afford heating), have a long-term health condition (such 

as heart, lung or kidney disease), you’re disabled, or you have a 

mental health condition. 

Top tips include being prepared by keeping up to date with 

weather forecasts, keeping your home warm (draw curtains and 

keep doors closed to block out draughts), claim financial and 

practical help with heating your home (Simple Energy delivers 

government-endorsed advice on 0800 444202), and protect your 

health in the cold. 

Some tips for keeping well in the cold are have the flu jab (see 

details below), wear several layers of clothes rather than one 

chunky layer, use a hot water bottle or an electric blanket at 
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night, have at least one hot meal a day, stay active, and stay 

indoors during very cold weather if you have a heart or 

respiratory problem. 

 

Take flu seriously 

Three facts about the flu jab: 

1. It’s best to have it done at the start of the flu season in the 

autumn, but it’s still worth getting vaccinated any time 

before the end of the season in March. 

2. If you are in an ‘At Risk Group’ you need to have the jab 

every year as different flu viruses can circulate each winter, 

so last year’s vaccine may not be effective. 

3. Everyone in an ‘At Risk Group’ can have the flu jab for free.  

Just contact your local GP surgery or local pharmacy team. 

At Risk Groups – 65s and over and the flu vaccine 

You are eligible for the flu vaccine this year if you are aged 65 

and over on 31 March 2020 – that is, you were born on or before 

31 March 1955. 

At Risk Groups – flu vaccine for people with medical conditions 

The injected flu vaccine is offered free of charge on the NHS to 

anyone with a serious long-term health condition, such as: 

▪ Chronic (long-term) respiratory diseases, such as asthma, 

COPD, emphysema or bronchitis. 

▪ Chronic heart disease, such as heart failure. 

▪ Chronic kidney disease. 

▪ Chronic liver disease, such as hepatitis. 

▪ Chronic neurological conditions, such as Parkinson’s disease, 

motor neurone disease, multiple sclerosis (MS), learning 

disability, or cerebral palsy. 
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▪ Diabetes. 

▪ Problems with your spleen (sickle cell disease or if you have 

had your spleen removed). 

▪ A weakened immune system as the result of conditions such as 

HIV and AIDS, or medication such as steroid tablets or 

chemotherapy. 

▪ Being seriously overweight (BMI of 40 or above). 

This list of conditions isn’t definitive.  It’s always an issue of 

clinical judgement. 

 

Talking News services across Greater Manchester 

Trafford Talking News (TTN) offers a free weekly audio 

recording of local news for visually impaired listeners within 

Trafford, and this year is celebrating its 40th anniversary!  From 

their studio in Urmston, a team of volunteers produce a one 

hour recording of local news every week, which is posted to 

listeners on Thursday evenings.  The service uses the Articles for 

the Blind service, so users incur no postage charges.  This 

service is available, totally free of charge, to any visually 

impaired person within the borough of Trafford.  Recordings are 

circulated on simple plug-in solid state memory sticks, and TTN 

supplies (on loan) a simple loudspeaker playback unit to all 

users.  If you are interested in receiving these recordings, 

please contact the TTN Membership Secretary, Janet Pearce on 

0161 748 6639. 

Bolton Newstalk is the talking newspaper for visually impaired 

people across Bolton.  It is issued on USB each week and sent 

free of charge by post, and is also available on podcast.  Anyone 

without the means to listen to the USB will receive a machine 

for doing so, free of charge.  As well as local news, we also 

include items which are of interest to our listeners, including a 



30 

 

recipe from a visually impaired chef.  For further details, please 

contact James Walton on 07547 914637 or email 

newstalk@icloud.com 

Tameside Talking Newspaper Association have a studio in 

Dukinfield Town Hall and are keen to hear from visually 

impaired people across the borough of Tameside who would like 

to benefit from their services.  Please contact Ian Jones for 

further information on 0161 320 0659 or email 

ianjones2009@yahoo.co.uk 

 

North West golf society welcomes new members 

RNIB Connect North West have recently formed a Golf Society, 

with the aim being to enable blind and partially sighted 

members to participate in a range of golf events across the 

region.  They already have a small committee, but are always 

interested in welcoming any new committee members to an 

open vacancy, or those who simply want to learn or improve 

their golf.  The society is free to join.  For more information 

please contact the Golf Secretary, Brendan Ahern at 

Brendan.Ahern@rnib.org.uk 

 

A final word from the Hello newsletter editor 

We hope you have enjoyed reading this newsletter; if you have 

any suggestions about new features we could include, please 

contact me as I would love to hear from you! Call Sarah Mollitt 

on 0300 222 5555 or email sarah.mollitt@henshaws.org.uk.   

Earlier this year we carried out a survey to gain feedback from 

our service users about the Hello newsletter, to ensure that we 

are including relevant content and producing a publication that 

mailto:sarah.mollitt@henshaws.org.uk
mailto:sarah.mollitt@henshaws.org.uk
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people want to read.  We are pleased to advise that 96% of 

respondents were receiving the newsletter in their preferred 

format, and 93% advise that it was easy to read (please let us 

know whether you would like to change your preference by 

calling 0300 222 5555 – Hello is available in large print, by 

email, on an audio CD, or in braille).  We are also pleased to 

note that 97% of respondents read the newsletter, with 82% 

enjoying reading its content (phew!) 

We also received a number of suggestions about possible 

features, including stories about service users, travel 

information, focus on certain technology aids, photos of staff, 

and hobby/interest groups.  We’ve tried to include some of 

these suggestions in this issue, so we hope they are well-

received! Overall, we were pleased to hear that people find the 

newsletter informative, concise, and interesting and have been 

urged to “keep them coming!” 

Once you have read or listened to our newsletter, please pass it 

on to a friend or family member; or you could enquire at your 

GP, church or library to see if you could leave it there for others 

to enjoy. 
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Where to find us 

Our hubs are spread across Greater Manchester: 

Altrincham Hospital - Railway Street, Altrincham WA14 2RE 

Bolton - The Sensory Centre at Thicketford, 336 Ainsworth 

Lane, Bolton BL2 2QL 

Manchester Royal Eye Hospital (MREH) - Oxford Road, 

Manchester M13 9WL 

North Manchester – Venue to be confirmed 

Oldham - Medtia Place, 80 Union St, Oldham OL1 1DJ 

Salford - Room 2, Pendleton Gateway, Salford M6 5FX 

Tameside - 3-4 Wellington Parade, Dukinfield SK16 4LE 

Trafford – Venue to be confirmed 

Wythenshawe - Wythenshawe Forum, Simonsway, Wythenshawe 

M22 5RX 

 

Facebook:  www.facebook.com/Henshaws 

Twitter:   www.twitter.com/Henshaws 

Instagram:  www.instagram.com/henshaws_uk 

 

Disclaimer 

Although every attempt is made to ensure that the information 

contained within this newsletter is timely and accurate, 

Henshaws cannot be held responsible for any information 

herein. This newsletter is provided for information purposes 

only and is not intended to be either legally binding or 

contractual in nature. 


