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Job Description
Job Title


Cleaning Assistant 
Location


Henshaws Arts and Crafts Centre, Harrogate
Salary


£8.72 per hour /£6801.60 per annum 
Hours per Week

15 (3hrs per day 11am- 2pm Monday to Friday)
Reports to


Senior Workshop Leader
DBS Check 
Enhanced check 
Job Summary
To provide a cleaning service, ensuring that a high level of cleanliness and order is maintained throughout the Arts and Crafts Centre. To cover for holidays and absence and provide cleaning support during our busy period of events. 
Key responsibilities
· Cleaning of designated areas to agreed standards
· Prioritisation of work areas and tasks
· Work productively and at pace, whilst still maintaining a high level of attention to detail
· Adhere to COSHH regulations, ensuring correct usage and storage of all cleaning materials and equipment 
· Make maximum use of resources available
· Report and follow up faults/breakdowns and areas/items where maintenance is required.
· Be aware of your responsibilities in respect of hygiene and health and safety in the workplace
· Comply with the policy on personal hygiene and uniform and follow the staff Code of Conduct
General

· Attend all Henshaws mandatory and compulsory training sessions, taking responsibility to ensure training is up to date at all times.

· Take responsibility for your own personal and professional development, including CPD where appropriate.

· Facilitate training and knowledge sharing across Henshaws Society, and other providers where appropriate.

· Adhere to and support others to uphold Henshaws Values: Inspiring, Proactive, Sharing, Compassionate, Empowering, Informed

· Offer a flexible approach to working hours to meet the needs of the organisation.

· Represent Henshaws in professional manner at all times, contributing to fundraising, marketing and recruitment activities for Henshaws Society as required.

· The employee may on occasions be called upon to undertake work in other locations in order to ensure obligations to students, service users and third parties are fulfilled.

· Comply with Henshaws Health & Safety requirements and be aware of and adhere to current Henshaws policies and procedures.
· Any other duty as required by the line manager commensurate with the post.
Person Specification
In order to be shortlisted you must demonstrate that you meet all the essential criteria and as many of the desirable criteria as possible. Where we have a large number of applications that meet all of the essential criteria, we will then use the 
desirable criteria to produce the shortlist.
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All disabled candidates who meet the minimum essential criteria will be included on the shortlist.

	
	Criteria
	Essential or Desirable
	How Identified
Application form / Interview / Selection test / copy of certificates.

	Skills and Experience


	Experience of working as a housekeeper/cleaner
	Desirable
	Application form
Interview

	
	Experience of working in a customer led environment
	Essential
	Application form

Interview

	
	Good communication skills, both verbal and written, whilst remaining professional, courteous, friendly and calm in all situations

	Essential
	Application form 
Interview

	
	IT literate with a working knowledge of MS office in particular Word and Outlook
	Desirable
	Application form

	
	Self-motivated and able to work on own initiative

	Essential
	Application form/Interview

	General & 
Specialist Knowledge
	Knowledge and understanding of hygiene and cleanliness, both best practise and regulation
	Desirable
	Application form

Interview

	
	Knowledge and understanding of health and safety issues relating to this area of work
	Desirable
	Application form

Interview

	
	Awareness and respect of students’ rights
	Desirable
	Interview

	
	Enthusiastic, respectful and sensitive attitude to client group
	Essential
	Interview

	
	Experience, knowledge or understanding of specialist methods of communication, i.e. Braille, BSL, Makaton etc
	Desirable
	Application form

	Special 
Requirements
	Flexible approach to working hours to meet the needs of the college
	Essential
	Interview

	
	Able to adapt swiftly and be willing to undertake challenging tasks if required

	Essential
	Interview

	
	Commitment to the aims and mission of Henshaws Society for Blind People
	Essential
	Application form

Interview

	
	Enthusiasm to work with young people to encourage learning and independence
	Essential
	Application form 

Interview


Henshaws will make every endeavor to make any reasonable adjustments for applicants who require assistance in carrying out their duties due to a disability.
Henshaws is committed to safeguarding vulnerable adults and children.  The post holder may be required to complete an enhanced DBS disclosure check including barring lists for Adult and/or child barring services.

Henshaws is committed to equal opportunities and positively welcomes applications from all sections of the community.
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