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                                 Job Description

Job Title



Evidence and Impact Analyst - Knowledge Village
Location



Washbrook House, Old Trafford 
Hours per Week


35
Salary

£15.56 per hour/£28,319.20 per annum
Band 

Band G
Annual Leave
25 days plus 10 Statutory holidays (pro-rata for part time / term time roles)
Reports to



Director of Community Services  
Contract
Fixed 12 Months

Job Summary
Ensure that Henshaws Community Services (CS) and Knowledge Village (KV) are evidence-based, needs-led and clearly demonstrate impact to support Henshaws overall strategy.  
Develop and implement a CS/KV evidence and impact framework that is systematically implemented across Henshaws services. 
Effectively manage the monitoring and evaluation of CS/KV, by promoting and embedding best practice in quantitative and qualitative research techniques and tools to ensure evidence and impact are robust. 
Manage Microsoft Dynamics and provide reports to the Senior Leadership Team. 

Report to the Henshaws Senior Management Team (HSMT) and Board of Trustees on the on-going impact and evidence of CS/KV strategy.
Key responsibilities
1. Establish and maintain effective working relationships with HSMT to ensure evidence and impact are embedded across Directorates to support the CS/KV strategy.
2. Proactively engage with external organisations to share evidence and impact, so that Henshaws knowledge and expertise influences health and social care agendas and strategies.

3. Actively manage and support commissioned projects to ensure research methods are embedded.
4. Disseminate our CS/KV evidence and impact through a variety of mediums to ensure our expert knowledge contributes to best practice across all sectors.

5. Synthesise complex information to provide a balanced view of the evidence and impact available.
6. Critically appraise CS/KV programmes and research studies to support decision-making processes and aid the position of the charity.

7. Critically appraise the validity of relevant research studies from across health and social care settings to continually inform and improve performance.

8. Lead and support Henshaws governance structures to ensure evidence, impact and other data is readily available to support internal decision-making processes.

9. Lead on and ensure co-production is embedded across the organisation.

10. Ensure there is recognition across the directorate around the importance of lived experience and that this is fully considered when developing service models.

11. Ensure staff have a clear induction and receive on-going mentoring around monitoring and evaluation procedures and their contribution to the evidence base.
12. Lead on the production of writing, publishing and dissemination of journal articles and poster presentations to continually raise the profile of Henshaws and its expertise and evidence.

13. Ensure a culture of continuous improvement through robust customer feedback mechanisms to support co-production of programmes and services.

14. Manage and facilitate staff in the appropriate and effective use of the charity’s information processes (CRM databases), and the management of reports and scorecards through the analysis of data.

15. Contribute to technical and infrastructure developments to support changes to processes.

16. Formulate and respond to consultation processes.
17. Support HSMT to ensure evidence, impact and data are available to support the procurement of services, including contracts and commissioning.

18. Support Fundraising and Marketing through evidence-based and insight research and analysis, utilising both primary and secondary research to ensure that Henshaws remains relevant to client needs, both now and in the future.  

19. Ensure Henshaws achieve quality standards and accreditation through the provision of robust evidence to support practice.

20. Lead and manage the development of collaborative research opportunities, to share knowledge and insight by building partnerships with other research groups in the sector.

21. Facilitate and ensure that products are robustly tested and evaluated through stakeholder engagement, so that the appropriate feedback and accreditation is provided to the commercial partner.
General Responsibilities 

· Ensure the organisation’s policies and procedures are implemented and adhered to at all times. 

· Observe strict and complete confidentiality regarding information obtained during the course of the performance of duties.
· Attend all Henshaws mandatory and compulsory training sessions, taking responsibility to ensure training is up to date at all times.

· Take responsibility for own personal and professional development, including CPD where appropriate.

· Facilitate training and knowledge sharing across Henshaws, and other providers where appropriate.

· Adhere to and support others to uphold Henshaws Values: Inspiring, Proactive, Sharing, Compassionate, Empowering, Informed

· Offer a flexible approach to working hours to meet the needs of the organisation.

· Represent Henshaws in a professional manner at all times, contributing to marketing and recruitment activities for Henshaws as required.

· On occasions, to undertake work in other locations to ensure obligations to service users and third parties are fulfilled.

· Comply with Henshaws Health & Safety requirements and be aware of and adhere to current Henshaws policies and procedures
· Any other duty as required by the line manager commensurate with the post.

Person Specification
In order to be shortlisted you must demonstrate that you meet all the essential criteria and as many of the desirable criteria as possible. Where we have a large number of applications that meet all of the essential criteria, we will then use the desirable criteria to produce the shortlist.
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All disabled candidates who meet the minimum essential criteria will be included on the shortlist.

	
	Criteria
	Essential or Desirable
	How Identified

Application form / Interview / Selection test / copy of certificates.

	Skills and Experience

	Understanding of the principles of evidence based health and social care research, critical appraisal and the synthesis of health care research evidence.
	Essential 
	Application and Interview

	
	Working knowledge of all the following areas:

Public health and health/social policy

Medical statistics

Population statistics

Systematic reviewing
	Essential 
	Application and Interview

	
	Knowledge and understanding of the social, political, economic and technical context of the VI, health and social care sectors.
	Essential 
	Application and Interview

	
	Expertise in routinely collected health and social care data with ability to use this information to influence decision making and strategic development.
	Essential 
	Application and Interview

	
	Effective and persuasive communicator demonstrating oral, written and presentation skills with a high degree of personal credibility and sensitivity.
	Essential
	Application and Interview

	
	Ability to think and plan strategically and to exercise sound judgement in the face of conflicting pressures.
	Essential
	Application and Interview

	
	Ability to gather data, analyse, critique and synthesise complex information and prepare reports and briefing documents.
	Essential
	Application and Interview

	
	Ability to establish working relationships with a range of professionals both internally and externally.
	Desirable 
	Application and Interview

	
	Ability to work independently to tight deadlines.
	Essential
	Application and Interview

	
	Ability to prioritise work efficiently and effectively.
	Essential 
	Application and Interview

	
	Database management to ensure that processes and procedures are set up to ensure it is accurate and being used effectively
	Essential 
	Application and Interview 

	
	Ability to embed qualitative and quantitative research principals.
	Essential 
	Application and Interview

	
	Experience of delivering research projects to external audiences.  
	Essential
	Application and Interview

	
	Experience of submitting research studies for key sector journals and other external publications.
	Desirable 
	Application and Interview, Publications  

	
	Experience of working in one of the following fields:

Academic research

Public health and health/social care policy

The NHS or social care sector

Medical statistics
	Essential 
	Application and Interview

	
	Experience of research design, methodology, conduct and reporting.
	Essential 
	Application and Interview

	
	Experience of working within an academic, clinical or health services research environment.
	Essential
	Application and Interview

	
	Experience of use of GIS software and outputs 
	Desirable 
	Application and Interview

	
	Experience of using open data such as health data
	Desirable 
	Application and Interview

	General & 
Specialist Knowledge
	Ability to undertake comparative analysis (benchmarking)
	Desirable 
	Application and Interview

	
	Ability to go beyond basic data collection and analysing raw data sets.(applied statistics)
	Essential 
	Application and Interview

	
	Applied Mathematics 
	Essential 
	Application and Interview 

	
	Experience of working in the health and social care sector. 
	Desirable 
	Application and Interview

	
	Experience of contributing individually or as a team member to the research, development and writing of  publications
	Desirable
	Certificates 

	Education & 
Training
	Educated to degree level or above
	Essential
	Certificates 

	
	Advanced Skills in research methodologies
	Essential 
	Certificates, Application and Interview, Selection test

	Special 
Requirements
	Ability to travel across multiply sites
	Essential 
	Application and Interview 


Henshaws will make every endeavor to make any reasonable adjustments for applicants who require assistance in carrying out their duties due to a disability.
Henshaws is committed to safeguarding vulnerable adults and children.  The post holder may be required to complete an enhanced DBS disclosure check including barring lists for Adult and/or child barring services.

Henshaws is committed to equal opportunities and positively welcomes applications from all sections of the community.
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