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Consent ​

 Easy Read
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What does consent mean?

•Consent means saying 'yes'

•It means agreeing to

something

•Understanding what you
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are saying 'yes' to

• You have the right to

say 'no'
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Why is it important to give

consent?

•When you give consent

it means you are happy for

something to happen
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• This is important so that

we know you are happy

to have your care ​

•It makes sure that you

are listened to
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•It makes sure that you

have choices
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 When will we ask for

consent?

We will ask for your

consent  every time we do

something with you, including:
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•Before and during

 personal care

•Before and during helping

with medicines

•Before we make any
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changes to your  care plan or

 risk assessment

•Before we share any

information about you

•At all times that we
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support you

Asking for your consent is a

very important  part of us

 working together.
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How can I give consent?

• By saying 'yes'

• By writing

•With actions or signing
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What will we do?

• We make sure that

we give you information

in a way you

understand
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• We will use clear

words

• We will check that

you understand

• We will respect your
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decisions and make a record
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Can I say 'no'?

•  You can always say 'no'

• You may not always

agree and that is ok

• We will record your
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decision

• We will always respect

your decision

Created in WidgitOnline.com for Catriona Elvin Widgit Symbols © Widgit Software Ltd 2002 - 2026



   

   

    

   

   

17

Can I have support?

Sometimes you may need

support to make a decision,

we will help by:

• We will make sure
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that we explain things

differently

• We will make sure

we give you  extra time

• We will help you to

Created in WidgitOnline.com for Catriona Elvin Widgit Symbols © Widgit Software Ltd 2002 - 2026



   

  

19

have someone that you

trust with you
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Can I   change my mind?

Yes!  You can   change your mind at

 any time. Tell us if:

•If you want us to

stop
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•If you want something

done differently

• We will always respect

your decision
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What is  best interests declaration?

• This means if you

 cannot decide with extra

support, a decision is made

for you ​
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•A  best interest decision is

made by people who

know you best

• They will  think about

your wishes   in the past and
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how you would want things

to happen

• We will always choose

the least restrictive option

• This means a decision that
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gives you as much freedom

as is possible and safe
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What if I have any worries?

If you have any worries

 you can speak with:

•A member of Henshaws staff

or your  support worker
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•The Head of the

  Arts and Crafts Centre

• Your trusted person
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Who is responsible for what?

•The registered manager ir

responsible for making sure

this policy is followed

• Staff are responsible for
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following this policy and

treating people fairly

• We make sure all

our staff have training

about consent
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• We check this policy

annually and when there are

changes in law

 You can ask any ACC manager

for more information  any time. ​
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